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Eumrmsmrss
POSTAL SERVICE
03/11/2011

KIMBERLY PETERS
DISTRICT MANAGER
CONNECTICUT VALLEY PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 5th
congressional district,

Post Office Name: NORTH CANTON
Zipt+4 Code: 06059-9991
EAS Level: 13
Finance Number: 084998
County: Hartford
Proposed Admin Office: CANTON CENTER PO
ADMIN Miles Away: 3.1
Near Office Name: CANTON CENTER PO
Near Miles Away: KB |
Number of Customers:
Post Office Box: 63
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 63
ZIP Code Change: Yes D NO IE]— ZIP Code

The North Canton Post Office has earned only 1.8 hours in FY '10, not meeting the required minmum hours
to operate as an Independent office. In the last few years we have scen a decline in mail volume and revenue
due to the changes in how our customers’ communicate as well as the addition of multiple alternate mailing
options now available. By combining both the retail operation and post office boxes of the North Canton
Post Office with another facility we will maintain effective and efficient, if not better customer service.

BEAU LEBOUEF
Manager. Post Office Operations

Approval to Study for Discontinuance:

KIMBERLY PETERS 03/11/2011

DISTRICT MANAGER DATE
CONNECTICUT VALLEY PFC B

cc: Area Manager, Public Affairs and Communication
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UNITED STATES Dockact 1434113
POSTAL SERVICE»

' NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name:  NORTH CANTON State: CT Zip Code: 06059

Area: NORTHEAST District.  CONNECTICUT VALLEY PFC

Congressional District: ~ 5th County: Hartford

EAS Grade: 13 Finance Number: 084998

Post Office: [vl Classified Station ] Classified Branch ] cro []

« There was no Emergency Suspension for this office

Prepared by: Barbara Mastroianni Date: 04/28/2011
Title: CONNECTICUT VALLEY PFC Post Office Review Coordinator
Tele No: (860) 524-6495 Eax No: (860)

524-6482
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E UNITED STATES

POSTAL SERVICE -

= NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: NORTH CANTON State: CT Zip Code: 06059
Area: NORTHEAST Distiict.  CONNECTICUT VALLEY PFC

Congressional District: ~ 5th County: Hartford

EAS Grade: 13 Finance Number: 084998

Post Office: [v] Classified Station ] Classified Branch ] cro []

There was no Emergency Suspension for this office

Prepared by. Barbara Mastroianni Date: 04/28/2011
Title: CONNECTICUT VALLEY PFC Post Office Review Coordinator
Tele No: (860) 524-6495 Fax No: (860)

5246482




Post Office™ Locations in ZIP 06059

UNITED STATES
POSTAL SERVICE»

Post Office™ Locations

Post Office™ Locations near 06059

http:Nusps.whitcpages.com!post_ofﬁcez’06059‘?d210&CFID=20738‘}’&C FTOKEN=289006...

Post Office™
Location - NORTH
CANTON

531 CHERRY BROOK
RD

NORTH CANTON, CT
06059-9991

(800) ASK-USPS

(800) 275-8777
(860) 693-2570

Post Office™
Location - EAST
HARTLAND

23 SOUTH RD

EAST HARTLAND, CT
06027-9998

(800) ASK-USPS
(800) 275-8777
(860) 653-6423

Post Office™
Location -

RIVERTON

5 RIVERTON RD
RIVERTON, CT
08065-9998

(800) ASK-USPS
(800) 275-8777
(860) 379-5250

Business Hours
Mon-Fri
8:30am-1:00pm
2:00pm-4:30pm
Sat
8:30am-11:30am
Sun

closed

Business Hours
Mon-Fri
8:00am-1:00pm
3:00pm-5:00pm
Sat
9:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:00am-12:30pm
2:00pm-4:30pm
Sat
8:00am-12:00pm
Sun

closed

of ATULE
pages
PRINT | BACK
Services
Passport Application
Services

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary, Please
check link for business hours

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours

-’Ci.f

- "‘Q&"‘b‘?
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Post Office™ Locations in ZIP 06059

Post Office™
Location -
PLEASANT
VALLEY

105 RIVER RD
BARKHAMSTED, CT
06063-9998

(800) ASK-USPS

(800) 275-8777
(860) 379-2252

Post Office™
Location - WEST
GRANBY

250 W GRANBY RD
WEST GRANBY, CT
06090-9998

(800) ASK-USPS

(800) 275-8777
(860) 653-2648

Business Hours
Mon-Fri
8:30am-1:00pm
2:00pm-4:30pm
Sat
8:30am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:30am-12:30pm
2:30pm-5:00pm
Sat
8:30am-12:00pm
Sun

closed

Services
PO Boxes Online

Service hours may vary, Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

People and Business Search Find people and businesses at WhitePages.com

People Search
Search for a person and
perform a reverse lookup

on phone numbers and
addresses,

Business Search
Search for a business by name ar
category nationwide.

Copyright ©1996-2011 WhilePages.com, Legal Notice and Terms

http://usps.whitepages.com/post_office/06059?7d=10&CF ID=207387&CFTOKEN=289006...

Reverse Phone Number
See who Is calling you

Yellow Pages, White Pages

Page 2 of 2
UL;‘&T
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E UNITED STATES
POSTAL SERVICE «
' Eviction Notice
A, Office
Name: NORTH CANTON State: CT Zip Code: 06059
Area: NORTHEAST District.  CONNECTICUT VALLEY PFC
Congressional District: ~ 5th County: Hartford
EAS Grade: 13 Finance Number: 084898
Post Office: % Classified Station D Classified Branch ] cPO D

There was no eviction notice for this office

Prepared by: Barbara Mastroianni Date: 04/28/2011
Title: CONNECTICUT VALLEY PFC Post Office Review Coordinator
Tele No: (860) 524-6495 Fax No: (860)

524-6482
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UNITED STATES
POSTAL SERVICE=

A, Office

Building Inspection Report

Name: NORTH CANTON

Area: NORTHEAST

Congressional District: 5th County: Hartford

EAS Grade: 13 Finance Number: 084998

Post Office: |E[ Classified Station r__| Classified Branch D CPO D

« There was no building inspection report nor photos for this office

Prepared by: Barbara Mastroianni Date: 04/28/2011
Title: CONNECTICUT VALLEY PFC Post Office Review Coordinator

Tele No: (860) 524-6495 Fax No- (860)

CT
Distnict.  CONNECTICUT VALLEY PFC

Zip Code: 060568

524-6482
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
NORTH CANTON, CT 08053 Signature 03/14/2011
G62310
District Office, State & Zip Code District Date
CONNECTICUT VALLEY PFC, CT 08101 Manager's |04/05/2011
Signature
Kimberly
Peters
(Check Box)
[¥] Vacaney [ ] Management Review [] rer  |See Instructions
on Reverse
1,
Current Office Level 13
2. ¥
Finance Number (1:8) 084398
3 (7-9)
General Delivery Families Served 0
4. (10:15)
Post Office Boxes/Call Boxes Rented 63
-
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Setved (24:25) 0
7k
Intermediate Rural Boxes Served (26-30) 0
8 (31-35)
Administrative Responsibility form Intermediate Rural Baxes for Other Offices 0
9,
Administrative Highway Contract/Star Route Boxes Served (P 0
10. (40-43)
Intermediate Highway Contract/Star Route Boxes Served (¢]
" (44-47)
Administrative Responsibility for Intermediate Highway Centract/Star Route Boxes for Other Offices 0
12.
Number of Carrier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) 0
14, (52-53)
Number of Contract Stations/Branches & Community Post Offices ]
15a. Does Office Experience A Seasonal Workload? fbox one "Y" of yes. "N” for no) 54
(If you answer "yes" of this question, cemplete 'Seasonal Workload' section on reverse.) (54) N
15b, (55-56)
Duration of Expenence A Seasonal Workload? (minimum or 8 weeks) ¢}
18, ) (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17. 58
Does Office Perform Incoming Distribution for Other Offices? (=8) N
18, (59)
Daes Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mall to City & Rural Carrier Routes for Your Own Dffice? (60 N
20,
Do You Separate All Incoming Flat Size Mail te City & Rural Carrier Routes for Your Own Office? 1) N
21, 62)
Do You Have Responsibility for Vehicle Maintenance Facilities? ( N
22 . (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
o 64)
Is Postmaster Lessor for Government Owned Building? ( N
24, 65
Doss Office Have MPLSM/SPLSM? (69) N
Does Office Distribute Food Stamps? (65) N

PS5 Form 150. January 1983



Docket: 1434113 - 06059
ftem Nbe 8
Page Nbr. 2

Docket 1434113

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 a
Post Office Boxes/Call Boxes Rented 63 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 ]
Intermediate Rural Boxes Served [t} o
Administrative Responsibility/ Number Intermediate Rural Boxes o] 0
Administrative Highway Contract/Star Route Boxes Served 0 (4]
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions
1. Enter current evaluated cffce leve 13, Enter the numoer of cassifies finance siatons andler branches (Withou?

Enter the € digit pest cffice finance ~umber,
Enter number of general delivery families servec.

Enter toral number of post office toxes ana cal boxes rented. Do
not confuse with the total number availabis. This total sheuld in-
cluce Doxes rented at classifiec stations'cranches as well as the
man office inciuding GFD's.

5 Enter total pessle cty deliveries. The tota recortec should equal
the total possitle deliveries shown on Form 1821, Camer Route
Report for the prev.ous accounting period

6 Entsr the number of admmnsiratve boxes served. This is the num-
ber of rural routs boxes served, within your 219 Code CNLY by car-
riers agmansratively reportng to you. Do not include boxes cn the
routes which are in the ZIF Code of an mermediate cffice.

7. Enter the number of intermediate rural boxes served. This s the
number of rural boxes. within your ZIP Code, served oy a camer
adm~istratvely reperiing o another posimaster. For cregit the
ma‘ must be ncoming to your office and separated to the routss
within your ZI7 Code by you or your emg/'oyees pricr 1o carrier se-
guencing,

B. Enter the number of ntermediate rural boxes for whch you are ad-

minstratively responsible. This is the number of boxes serves oy a

camer aaminstratively respensible to you, but which are located in

the ZIP Coce for another office.

8. Enter the number of agminist-ative hghway conwract siar route box-
es served. Ths is the total numter of star route boxes se-ved with-
in your ZIP Code ONLY oy a comracior for whom you have
admnstiratve responsibility. Do not nclude boxes on the routes
vihich are in the same ZI° Coos of an intermeac ate office.

10. Enter the number of intermed-ate hghway contract star route box-
es served. This is the total numoer of star route boxes served with-
in your ZIF Code CNLY by a contracior wno aaminist-atively
reports to another Postmaster For credit the mail mus: 2 incom-
ing 1o your office and separated 10 the contract route by you or your
empicyees,

11. Enter the numser of imtermediate highway contract star rouse box-
es for which you are administratively responsible. This s the num-
ber of boxes served by a comracier for whom you are
admnistratvely responsic's and which are Iccates = the ZI° Code
of ancther office.

12 Enter the number of classified statons andior branches thay Fave
camer deiwvery senvice

ST

14,

16

camar delivery serwioz) siaffed by postal emoloyses.

Enter tha total number of contract statons. rural statens and community

cost offces,

{2} A conmract station is @ detached finance unt marnad by mon-postal
employses

) A rural statien is 3 post office box o=livery unit serviced by 3 sl
carrier, _

‘el A community pos: effize is 3 coniract unit which provides service in
a small community.

. To receive credil for 2 seascna workload ncrease the items shown on

the szasena workioad portion of the form must show 3 Z5% increase
anc must last for 2 maimum of 3 weeks, The Christmas Season is not
¢ be considersc 3s a seasonal workoad norease. Should your cffce
nave a3 seasona werkload ncrease you should enter the exact number
of weeks the season lasts and completz the sezsonal woerkioad portion
of the form nits entirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N [Na)

Dces cffce separate massed cutgeng mail ergrating in other assosi-
ate offices {o three sigit ZIP CODE desgnatng offices andlor area distri-
waion ceniers and demenstate @ cuong, facing anc canzelling
cperaten?

Does office separate massed thres digit sorted =comiing mall to 3 fve
ogit sot for other associate offices?

Does office saparate incoming mail to carrer routes for oher associate
ofces?

Dces office s=parate all incoming letter size mail 10 o1y, rural andior star
routes?

Does office senarats all incomng fats to city andier rural carrier routes
witnout assistance from an MPC?

Jo you have a vehicle ma ntenance fasility under your jurisdiction”

22 Do you have an air transfes ofce under your jurisa ction?

Da you ccoupy a government-owned bu dng and lease a portion of the
oy lding 10 scmecne elss?

Ooes your offics operate 3 Multoie Posfion Letter Soming Machne
IMPL3M) or Sing'e Pesition Latter Sorting Machnz (3PLEM)?

3. Does your office dist-oute foos stamps?

P2 Form 150 January 1283 (Reverse]
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: NORTH CANTON

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Total revenue WSCs:

Previous evaluation: EAS grade 13

Effective date of change in service hours:

Activity WSCs 63 + Revenue WSCs = 62.50

Office Zip+4: 06058 -9991 District: CONNECTICUT VALLEY PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 150) .. ................ 0 X 1.0 =
Post Office Boxes/Call Boxes Rented (tem 4, PSForm 150). . .. ........... 63 X 1.0 =
Possible City Deliveries (tem 5, PSForm 150) . ... .. ... oo, 0 X133 =
Administrative Rural Boxes Served (ltem 6, PSForm 150) .. ............... 0 X1.0 -
Intermediate Rural Boxes Served (ltem 7, PSForm 150) ... ........0ovnn .. 0 X 0.7 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(B B PSR TB0) o v mres sovras siams smes e iebaiste s aie sralv e i s s

7 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(e B PSS FQI IO coccsnammmmsines ovmms Sams s vhuit CRORE SO BRSO
. 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PS FOMM 150) . . i v iciesaieionssstmensnennmmensnensnns snns
. 0 X 0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) .. .. ............ovvrn... 0 X03 =
Total Activity WSCs . .. .............
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 75 units = 37.50
Next 700 revenue units: 0.25 X 0 units =3 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00

wlo o o = oclololwlo

Base WSCs 125.50 = EAS Grade E

(if appropriate)

Worksheet completed by:
BARBARA MASTROIANNI

(when a vacancy exists, hours must reflect the appropriate EAS grade)

BARBARA.R.MASTROIANNI@USPS.GOV

Printed Name Signature
CONNECTICUT VALLEY PFC District Review Coordinator 03/11/2011
Title Date
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Docket: 1434113 - 06059
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Page Nbr) 1

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

NORTH CANTON 06059 - 9991

Dates Recorded 04/08/2011 through  04/22/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 04/09 158 79 45 90 3 8 0 0
Sun - 04/10 0 0 0 0 0 0} 0 0
Mon - 04/11 200 138 79 314 3 6 0 0
Tue - 04/12 180 32 35 68 3 2 0 0
Wed - 04/13 190 22 50 136 3 5 0 0
Thu - 04/14 229 34 40 70 6 4 0 0
Fri - 04/15 175 32 25 63 2 3 0 0
Sat-04/16 162 35 15 21 2 2 0 0
Sun - 04/17 0 0 0 0 0 0 0 0
Mon - 04/18 120 24 25 146 0 7 0 0
Tue - 04/19 200 73 23 100 3 6 0 0
Wed - 04/20 170 38 25 83 0 3 0 0
Thu - 04/21 75 75 50 180 3 7 0 0
Fri - 04/22 200 75 15 42 3 6 0 0]
TOTALS 2,059 657 427 1,313 31 59 0 0
Daily Average 171.6 54.8 35.6 109.4 2.6 4.9 0.0 0.0
Signature of Person Making Count; G62310
Printed Name: G62310
Date: 04/23/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Fiats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Seqguenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

NORTH CANTON 06059 - 9991

Dates Recorded 04/09/2011 through  04/22/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 04/09 45 0 2 0 18 0 0] 0
Sun - 04/10 0 0 0 0 0 0 0 0
Mon - 04/11 79 0 7 0 7 0 ) 0
Tue - 04/12 101 0 7 0 21 1 0 0
Wed - 04/13 56 0 2 0 16 1 0 0
Thu - 04/14 183 0 4 0 17 0 0 0
Fri - 04/15 107 0 4 0 6 2 0 0
Sat - 04/16 47 0 4 0 5 2 0 0
Sun - 04/17 0 0 0 0 0 0 0 0
Mon - 04/18 110 0 1 0 6 0 0 0
Tue - 04/19 57 0 3 0 15 0 0 0
Wed - 04/20 37 0 3 0 5 0 0 0
Thu - 04/21 41 0 4 0 9 0 0 0
Fri - 04/22 69 0 1 0] 8 5 0 0
TOTALS 932 0 42 0 133 11 0 0
Daily Average 77.7 0.0 3.5 0.0 11.1 0.8 0.0 0.0
Signature of Person Making Count; G62310

Printed Name: G62310

Date: 04/23/11
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E UNITED STATES
POSTAL SERVICE »

04/09/2011
OIC/POSTMASTER
SUBJECT: NORTH CANTON Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the NORTH CANTON Post Office. The list
of businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools. police departments, etc: religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the NORTH CANTON Post
Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box, general, and street delivery
customers served by the office. Return all documents to BARBARA MASTROIANNI by
04/23/2011. This information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Blelslolelslsle
wio|oIc || |Ieclw

If you have any comments on alternate means of providing services to the NORTH CANTON
customers, please provide them below:

BARBARA MASTROIANNI
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITEDSTATES
POSTAL SERVICE «

04/06/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the NORTH CANTON Post Office, 06059 - 9991, located in Hartford County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
BARBARA MASTROIANNI

Post Office Review Coordinator
CONNECTICUT VALLEY PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

ce: Official Record
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04/07/2011

Colonel Christopher Arciero, Chief of Police
45 River Road
Collinsville CT 06019

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the NORTH CANTON Post Office, 06059 - 9991, located in Hartford
County. Please search your records for any recent reports of mail theft or vandalism in

the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

G i~

BARBARA MASTROIANNI
Post Office Review Coordinator
CONNECTICUT VALLEY PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: 9_ /"’/

Comments/Findings:

ce: Official Record
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2

6.

7.

Post Office Survey Sheet
Post Office Name NORTH CANTON ZIP+4 06059-9991
Congressional District Sth Date 06/01/2011

List specific information about the facility, such as structural defects. safety hazards. lack of running water or restrooms (if so,
where restrooms are available). security, and other deficiencies or factors to consider.

NONE

Is the facility accessible to persons with disabilities? E Yes |:| No

Lease terms? 30-day cancellation clause? 90 DAY WRITTEN NOTICE

Are suitable alternate quarters available for an independent Post Office? If so. where?
UNKNOWN

List potential CPO sites.
UNKNOWN

Are there any postage meter customers or permit mailers? | Y] Yes |_| No

If ves, please identifv them by name and address.

NORTH CANTON VOLUNTEER FIRE ASSOCIATION 540 CHERRY BROOK RD CANTON CT 06019 PERMIT #2 NORTH
CANTON UNITED METHODIST CHURCH PO BOX 311 NORTH CANTON CT 06059 PERMIT #1 LEAGUE OF WOMEN
VOTERS OF CANTON PO BOX 936 CANTON CT 06019 PERMIT #4

Which career and noncareer employees will be affected and what accommodations will be made for them?

N/A
How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

MAIL ARRIVAL 8:00AM DISPATCH 5PM BY HIGHWAY CONTRACTOR UNKOWN IF COLLECTION BOX WILL BE
RETAINED OR LOCKED POUCH UTILIZED.

How many Post Office boxes are installed? 108

How many Post Office boxes are used? 63

8:30am - 4:30pm. with an hour
lunch from 1:00pm - 2:00pm

8:30am - 11:30am S
What are the lobby hours? 8:00am - 5:00pm M-F
8:00am - 12:00pm S

What are the window service hours? M-F

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
NO




Post Office Survey Sheet/continued)
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10. What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes. furniture, safe)?
NONE
8 List potential CBU/parcel lockers sites and distances from present Post Office site,
N/A
12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
" handicaps, etc.) How can these people be accommodated?
NONE
13.  Rural delivery/HCR delivery.
a. What is current evaluation? ]
b, Will this change result in the route being overburdened? D Yes @ No
If so, what accommodations will be made to adjust the route?
c How many boxes and miles will be added to the route? 0, box 0.00 Miles
d. What would be the additional annual expense if the route is increased? 0
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? ]
f. At what time of the day does the carrier begin delivery to the community? 0
Will this delivery time be affected if the office is discontinued? (Y or N) [ Yes [¢] No
If so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so. how (Cost)? D More B Same D Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name NORTH CANTON ZIP+4 06059-9991

Congressional District 5th Date 06/01/2011

1. Incorporated? D Yes IE] No

Local government provided by: Canton town hall

Paolice protection provided by: Canton police

Fire protection provided by:
School location:

2

What population growth is expected? (Please document your source)
0 for N Canton, 0.91% for Canton 06019

3. What residential. commercial. or business growth is expected? (Please document your source)
Not zoned for commercial or business. maybe 10 new homes within next vear. source: planning and zoning, Canton CT

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

No special historical events in town. building is not landmark. source: chamber of commerce Canton ct

L

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-emploved, farmers)?

retirees, commuters. and self~employed

Which nonpostal services are provided by the Post Office (e.g., public bulletin board.

school bus stop, community meeting location. voting place. government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Public bulletin board, Pass port application acceptance facility
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UECKET # 113~ OLOS7

ITEM MCDC Demographic Profile 3, 2000 Census
DAGE # oo NORTH CANTON , CT ,06059
. Usage Notes

Subject Number | Percent Tsaﬁe Subject Number Percent
Total Persons (Sample Est) 929 P1 Over 16 Yrs of Age 774 833 P4z
Unweighted Sample Count of Civilian Labor Force 576 74.4
Persons 180 72
Unemployed Persons 17 3.0
Total Persons (100% Count) 1,013 P3
t ) ; Civ. Labor Force, Female 258 44 8
Pct Persons Sampled 15.8 P4
Unemployed Females 1" 4.3
Urban Population 0 0.0 PS
e Over 16 Not in Labor Force 188 256
In Urbanized Areas 0 0.0 .
Married Couples who Both Waork 198 728 P48
In Urban Clusters 0 0.0
Married Couples, One Worker 69 254
Rural Population 928 100.0 EL, o T e
17 Work Force by Industn
Persons on Farms 35 38 Y v ey SR o
Persons Per Sq Mile 78.0 : ) —
=y . Employed Persons in CLF 5569 97.0 P49
: I. - 1 i _ Employed in Manufacturing 63 1.3
Universe: Total Population Employed in Retail Trade 101 18.1
Under & 3z 3.4 P8 )
Employed in Education 70 12,5
AgeS5to 9 74 8.0
Employed In Health Care & 76 136
1010 14 43 4.6 Social Assistance '
15t0 17 35 3s Employed in Other Industries 249 445
18 to 19 0 0.0 Unemployed Persons in CLF 17 3.0
201024 42 45 8. Work Force by Oc =
2510 34 63 6.8 Universe: Employed Persons in CLF
35ta 44 188 20.0 Management, professional & |
related occupations e R B0
45 to 54 182 19.6
Service occupations 35 6.3
55to 59 116 124
Sales and Office occupations 146 261
60 to 64 40 43
Farming, Fishing & Forestr
65 to 74 80 8.6 Mcupa%ms . Y 0 0.0
7510 84 29 31 Construction, extractions & 37 66
Over 85 8 0.9 maintenance occupations Z
Production, Transportation +
YREBFTS 16 19.8 matenal moving occupations 62 e
Over 18 745 80.2 "
18 to 64 628 67.6 1 mw
Overad e W Total Households 387 P52
Pver g2 +29 %2 Less than $10,000 0 00
i 126 $10,000 to $14,999 8 21
X R o ey _ ! L $15,000 to $24,999 26 67
+ Universe: Total Populstion Ll . | | 25,000 to 534,999 7 18
Vibiieiaione o2 1| Ee $35.000 to $49,999 63 16.3
sk dions ' .l $50,000 to $74.999 65 16.8
; )
Amer Indian Alaska Native alone 0 0.0 $75.000 to $99.999 5 a9
Asian alone o] 0.0
$100,000 to $149,999 115 297
Hawaiian and Other Pac Islander

http://medc2.missouri.edu/cgi-bin/broker? PROGRAM=websas.dp3 2k.sas& SERVICE=s... 6/1/2011
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ITEM #

Vi

=

Subject

alone
Other race alone

Two or More Races
Hispanic

White Alone Not Hispanic
Mincrity Pop

| Universe: Persons in Ho
Persons in Households
Househaolder

Spouse

Child of Householder
Other Relative
NonRelative

Total Households

Families
Married Couples

Married Couples w Own
Children < 18

Single Parent Families
Single Mothers
Other Families
Nan-Family HHs

Persons Living Alone

Universe: Person
Over 15 Yrs of Age
Never Married
Now Married Not Separated
Separated
Widowed

Divorced

| Over 5 Yrs of Age
Speak English Only

Speak Eng less than very well
Do Not Speak English

Foreign Born, exc native
Naturalized US Citizen
Not a Citizen

Foreign Born Entered US in 1990
or Later

Number

387
284
272

82

103
74

780
154
551

25

43

897
857

Percent

0.0
0.0
0.0
0.5
98.6
1.4

100.0
4.7
2786
24.4

24
0.5

734
70.3

21.2

16
0.0
1.6
266

19.1

84.0
19.7
70.6
08
3.2
55

96.6
85.5
09
0.0

3.4
0.8
27

0.0

P7

Pa

P10

P18

P19

B21

P22

Subject Number
$150,000 to $199,999 13
$200,000 or more 17
Median HH Income 82,910
Average Household Income 90,343

HHs W Income < $200,000 370

Percent

34
4.4

95.6

100.0

0.5

0.0

4.4

52

0.6
0.0

0.0

513
00

Avg HH Income of HHs < $200k 79,568
?n\:)gmHH Income of HHs $200k or 324,847
S acotng Pitaes bi Solisne
Aggregate Income in 1998 $34,962,700
Pet Wage or Salary Income 774
Pct Soc Security Income 36
Pct §SI Income 0.1
Pct Public Assistance Income 0.0
Pct Retirament Income 84
Median Family Income 91,062
Average Family Income 101,435
Per Capita Income 37,244
Males 16+ with Earnings in 1999 348
Ea?r;ﬁgE:mmgs of Males with $53,388
Females 16+ with Earnings in 287
1999
Eaﬁn\:ﬁgiammgs of Females with §34.748

Universe: Persons for whom poverty status is determined
Persons for whom poverty status 929
determined

Poor Persons 5

Persons below 50% of poverty 0
level

Persons below 185% of poverty 41
level

Persons Between 100 & 200% of 48
poverty level

Mean Poverty Ratio 2917
Poor Persons in Families 5
Families Below Poverty 0
Non Family Households Below 0
Poverty
23, Miscellaneous
Female 477
Group Quarters Population 0
Institutionalized Population 0

Grandparents Caring for Own

0.0

http://mede2.missouri.edu/cgi-bin/broker? PROGRAM=websas.dp3 2k.sas& SERVICE=s...

;
SF3
Table |

P68
P71
P72
P73
P74

P77
P78
P82

P84
PE6
PB4

P84
Pa6

P&7

Faa

P8

6/1/2011
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Luonk | #

ITEM #

Bomn in Europe

Born in Asia
Born in Latin America
Bom in Mexico

Born somewhere else

Lived in Same House 5 Yrs Ago
Lived in Same County 5 Yrs Ago
Lived in Same State 5 Yrs Ago

Workers 16 and Over

Work in County of Residence

Workers Living in a Place
Work in Place of Residence

Carpool

Public Transportation or Taxi to Work
Cycle or Walk to Work
Work at Home

Mean Travel Time to Work

Over 3 Yrs of Age
Enrolled in grades K-12
Enrolled in Private Schools K-12

Enrolled in College

lainment

Universe: Persons Over 25
Over 25 Yrs of Age

Less Than 9th Grade

9th thru 12th grade, No Diploma
High School Grad or GED

Did Not Attend College

Some College, no degree
Bachelors

Masters

Prof School Degree or PhD

Graduate or Professional Degree

Currently in Armed Forces

~OOF7

Number = Percent
15 46.9
0 0.0
5 15.6
0 0.0
12 37.5
647 721
775 B6.4
847 94 4

559
210 378
0 0.0

0
477 85.3
68 12.2
o] 0.0
0 0.0
14 25

276
914 98.4
138 151
13 g4
35 3.8
703 75.7
8 1.1
a5 50
174 248
217 309
233 331
164 233
66 94
23 3.3
89 12.7
745 80.2
0 00

SF3
Table

PCT18

P24

P26

P27

P30

P32 P33

Paz

Subject

Grandchildren

Universe: Total Housing Units
Total Housing Units
Unweighted Sample HU Count

Total Housing Units (100%
Count)

Est Occupied Housing Units
(100% Count)

Est Vacant Housing Units (100%
Count)

Pct of Occupied HUs in Sample
Pct of Vacant HUs in Sample
Urban Housing Units
Rural Housing Units
Ocoupied Housing Units
Owner occupied units
Renter occupied units

Vacant Housing Units

Number

0

62

392

381

1

16.0
9.1

404
375
243
a2
29

With 1.5+ persons per room

0
Lacking complete plumbing facilities 0
Lacking telephone service 0
No vehicles available 7
Average Household Size 248
Moved in last 5 Yrs 105
Median Year Moved In 1988
26. Units in Structure
Single Family Units aae
2104 Units 18
5to 19 Units 0
In Buildings with 20+ Units 0
Mobile Homes 0
Boat, RV, Van, etc 0
Units < 5 Yrs Old 32
Units = 50 Yrs Old 108
Units Built Before 1840 66
Average Age of Units 36.3
Units Paying Cash Rent 18
Cash Rent < $300 0
Rent $300 to $599 12

Percent

0.0

00
100.0
928
1.5
8.5
72

0.0
0.0
0.0
1.9

28.0

95.5
4.5
0.0
0.0
oo
0.0

7.9
287
163

56.3
0.0
66.7

SF3
Table

PCT8

H1

H3

H20
H22
H43
H44
H18
H38&

H38

H3o

H34

HB2

http://mede2.missouri.edw/cgi-bin/broker? PROGRAM=websas.dp3_2k.sas& SERVICE=s.. 6/1/2011
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ROCKET #4413 - OLOSE

TEl

SF3

SF3
Table

Subjec Number Subject Number Percent

Percent Table

Civilian Population > 18 Rent $600 to $5998 ] 333
Veteran 115 154 Rent $1000 or more 0 00
15, Disabi v n Median Gross Rent $488 He3
E : -L. <y ) Average Gross Rent $517 H&4
Civilian Non-Inst Pop Over 5 B97 P42 No Cash Rent 14 43.8
Persons With 1 or more disabilities 141 157 29. Housing Value: ¥ = Tl it
Civilian Non-Inst, Pop Over 65 17 Unive h fied Owner O %m :
Persons Over 65 With a Disability 58 4986 House Value < $50,000 o] 0.0 H74
Civilian Non-inst. Pop 16-64 657 Value $50,000 to $99,999 0 0.0
Disi?:{usi?yns 16-64 with a Work 37 56 P4y Value $100,000 to $149,999 78 254
Value $150,000 to $199,999 81 26.4
Value $200,000 to $299,999 106 345
Value $300,000 to $499,999 36 1.7
| Value $500,000 to $999.999 = 2.0
Value $1 million or more 0 0.0
Median House Value $196,600 H76
Average House Value $218.770 Je

Related Applications | Updated profiles (ACS) | Extract Data via Dexter | Complete metadata(pdf) | SF3 Definitions
(pdf)

Report by the Qffice of Secial and Ecanomic Dats Analysis , Univ. of Missouri Outreach & Extension
Urider & contract with the Missouri Cansus Data Center
SOURCE: U.S, Bureau of the Census, Surmmary File 3, 2000 Decennial Censgus

Generated on 01JUN11 using dp3_2k.sas, Rev. 5/11/2010 2:03:04 PM
Address questions and comments to bledgettlfumsystem edy

This request took 0.86 seconds of real time (v9.2 build 1495).

http:#mcch.rm'ssouri.edufcgi-binfbroker?_PROGRAMwebsas.dp3_2k.sas&MSERVICE=s. . 6/1/2011
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: NORTH CANTON
Office Zip+4: 06059 -9991 District. CONNECTICUT VALLEY PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3 Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

__000

__000

000

__000

0.00




Rural Route Cost Analysis Form

Docket 1434113 - 06059

Item Nbr: 17
Page Nbr: 2

Office Name:
Office Zip+4:

1.

Rural Route Carrier

Estimated Cost for Alternative Replacement Service

NORTH CANTON
06059 -9991

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

District..  CONNECTICUT VALLEY PFC

0.00

0.00

Total (additional boxes x volume factor)

Enter the number of additional daily miles to be added to the

rural route

Total additional annual minutes
{additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

0
0.00 x 1.00 Min
0.00 x 1.82 Min
0.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
0.00 x 52 Weeks
0.00 [ 60 Minutes
0.00

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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LS. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
04/06/2011

: pﬂ;‘ BH!CE Nil‘!l!

NORTH CANTON

3. State and 21F + 4 Code

CT, D6059-9991

30-day cancellation clause? @ Yes D Na
Located in: [_ Business D Home ’E Other

. Disirnict, Customer Service . Area, Cusiomer Se B. County 7. Conaressional DIStrct
CONNECTICUT VALLEY PFC NORTHEAST Hartfard Sth
. Reason for Proposal to Disconfinue 3 ergency Suspend{Neason and Dale, . Proposed Permanen mate Service
The Narth Canton Post Office has eamed only | No Suspension
1.8 hours in FY '10, not meating the required
minmum hours to operats as an independent
office. In the last few years we have seen a
decling in mail veluma and revanue due to the
changes in how our customers’ communicate
as well as the addition of multiple altemate
mailing options now avallable. By combining
baoth the retail operation and post office boxes
of the Narth Cantan Past Office with anothar
facility we will maintain effective and efficient,
if not better customer service.
11. Mng 12, Hours of Service
a. Time M-F Sat Tatal
a, ]_] PM Iﬂ PM Vacancy Reason & Date; retired 08:30- 13,00 - 14:00 - 16:30] 08:30-11:30 Window
Hours
Occupied 01/01/1500 Per Week
a. Lobby Tima M-F Sat
b. |£| oic I_‘ Career L_J Non-Career 8:00-17.00 B:00 - 12:00 44,00
&. Current PM POSITION Lavel
d fr -1
(150)EAS-13 Downgraded from EAS-13
d. No of Clerks- 0 Noof Career- Mo of Nor-Career- 0
2. No of Othars- 0 No of Career- 0 No of Non-Carear- 0
T8, Number of Customers Served 14. Da“y Volume lﬂncu’ |
a, General Delivery | o] Types of Mail | Received | Dispatched
b. P.O. Box | B3 g, First-Class | 226 | 77
c. City Dalivery | 0 b, Newspaper | 145 | 3
d. Rural Dellvery | o ¢, Parcal i | 12
&, Highway Contract Route Box | 0 d. Other | 0 | G
f. Total | 83 &. Total | a7s | a2
g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | Le]
h. Average No. Daily Transactions | 43.00 g. No. of Parmits |
"FTnances a. L7 Recelpts . EAS Step T Jc. ® Benents
2008 5 49 662 PM Basic Salary |(33.5% of b.)
2009 $47.482 (no Cola) $11,919
2010 $ 38,502 § 35580
. aners
__| Postal Owned | ﬂ Leased ¢ ( cased Expiration Date) 0HAVE014 Annual Lease § 7200

Evicted? D Yes E Nao (if Yes: must vacate by)
Suitable alternate quarters availabla? D Yes |Z| No

ED. Explamn
This lease has a 90 day notification clause in writing

17. Schools, Churehes and Organization in Service Area. No: 6 19, Administrative/Emanating Office (Fropesed)

Canton High School Gary Gula, Principal 76 Simonds Avenue Canton, CT EAS )

06019 (860) §93-7707 Canton Middie Schoal Josaph P, Schaidsler, Name  CANTON CENTER PO Level 11 Mites Away 3.1

Prircipal 76 Simands Avenue Canton, CT 06018 {860) 683-7712 Canton Window Service Hours M-F 02! ! SAT US:00 12.00

Intermediate School Dr. Jordan Grossman, Prinicipal 39 Dyer Avenus Labby Hours M-FO730 17 30 SAT 0750 1230

Cantan, CT 08019 (860) 683-7717 Cherry Brook Primary School Andraw

Rebbin, Principal 4 Barbourtown Road Canton, CT 06018 (860) 683-7721 PC Boxes Availabla. 233

Narth Canton United Mathodist Church PO Box 311 North Canton CT

06059 Grange Hall. 534 Cherry Brook Rd., North Canton 066058

18. Businesses.in Sarvice Area No 0 20, Nearest Post Office (i different from above)

none P EAS
Name CANTON CENTER PO Level Miles Away 3.1
Window Service Hours: M-F 0800 17.00 SAT 09:00 12:00
Lebby Hours: M-F Ul 1730 SAT O7.30 1230
PO Boxes Available: 233

Z1. Prepared by
Prmed Name and 116 Joanatore Telephons WO, AL (]
(BB0) 524-6495
ISCONTNUANCE Coordinator IName Elapnone Mo T [Cccahon
BARBARA MASTROIANNI (B60) 524-8495 HARTFORD, CT

F5 Form 4920, June 1593
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Memo to Record

Corrections made on hours of operation, postmaster’s vacancy, and other pertinent

information for P 4920.
/:/fi-—_

& 340
Post Office Review Coordinator

Barbara R. Mastroianni

141 Weston Street
Hartford CT 06101-9631
Phone: (860) 524-6495
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. Reason for Proposal to Discontinue
The North Canton Post Office has earned only
1.8 hours in FY 10, not meeting the requirsd
minmum hours to operats as an Indepandent
office. In the last few years we have seen a
decline in mail volums and revenue due to the
changes in how our customers’ communicate
as well as the addition of multiple altlernate
mailing aptions now available. By combining
bath the retail operation and post office boxes
of the North Canton Past Gffice with another
facility we will maintain effective and efficient,
If not better customer service

No Suspension

3 mergency suspend|~eason and Lale,

U5, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
0B/MO1/2011
7. Post Oflice Name 3. e an +4 Code
NORTH CANTON CT. 06059-8991
" . Customer ce . Area, Cusiomer Service E. County 7. Congressional Distniet |
CONNECTICUT VALLEY PFC NORTHEAST Hartford

T ﬂamng 2. Hours of Service
a. Time M-F Sat Total
a I_I PM Lﬂ PM Vacancy Reason & Date: refired B:30am - 4 30pm, with an 8:30am - 11.30am Window
howr funch from 1:00pm - Hours
Occupied 03/31/2008 2:00pm Par Wesak
a. Lobby Time M-F Sat
b | ﬂ olc |_| Caraar |_| Non-Carear B:00am - 5:00pm 8:00am - 12:00pm 38.00
g, Surrant PM POSITION Lavel (152} Downgraded from EAS-13
EAS-13
d. No of Clerks-0 No of Career- 0 No of Non-Carser- 0
e. No of Othars. 0 No of Career-0 Mo af Non-Career- 0
T3, Numher of Customers Served 14, da“y Volume ineces}
a, General Delivery | 0 Types of Mail | Raceived | Dispatchad
b. P.O. Box | 63 a FirstClass | 226 | T
. City Delivery | o b. Newspaper | 145 ] 3
d. Rural Dalivery | 1] ¢. Parcel | 7 | 12
€. Highway Contract Route Box | o d. Cther | Q | 0
1. Total | 63 e Tolal | 78 | a2
4. No. Receiving Duplicate Service | 0 f. No, of Postage Meters | a
h. Average No. Daily Transactions | 43.00 g. No. of Permits | 3
[TThances @ TV Re:m b, EAS g‘ep T C. M Ennge Benelis
2008 § 49,662 PM Basic Salary |(33.5% of b.)
2008 $47.482 {no Cola) §11.918
2010 538,502 § 35580

uarters

D Postal Cwned

I fl Leased if (saamd, Expiratian Date) D300 14

Annual Lease § 7200

30-day cancellation clause? @ Yes l_ No
Lecated in D Business D Home E Other

Evicted? D Yas IE No {if ¥Yes, must vacate by)
Suitable altemate quarters available? D Yes E No

750, Explan,

This lease has a 90 day nolification clause in writing.

17. Schools, Churches and Organization In Service Area No &

Canton High-School Gary Gula, Principal 76 Simonds Avenue Canton, CT
06019 (860) 683-7707 Canten Middle Schoaol Joseph P. Scheideler,
Principal 76 Simands Avanue Canton, CT 08012 (880) 693-7712 Cantan
Intermediate School Dr, Jordan Grossman, Principal 38 Dyer Avenue
Canton, CT 08018 (B60) 693-7717 Cherry Brook Primary School Andraw
Rabbin, Principal 4 Barbourtown Read Canton, CT 06019 (860) 83-7721
Nerth Canton Unjted Methodist Church PG Box 311 North Canton CT
0B059 Granyge Hall, 534 Chetry Brook Rd,, North Canton 08058

18, Administrative/Emanating Office (Proposed)

EAS
Nama CANTON CENTER Laval 11 Miles Away 3.1

Window Service Hours: M-F Bam - E.Mpm SAT 2:.00am - 12:00pm
Lobby Hours: M-F 7 30am - saopm SAT 7 suam - 1230pm |

233

PO Boxes Available.

18. Businesses (0 Service Area: No: O 20, Nearest Post Office (if different from above)

nane IT T EAS
Nemg  CANTONCENTER Level Miles Away 3.1
Window Service Hours, M-F B.00&m - 5.00pm SA7 2 00am - 12 00pm
Laobby Hours: M-F f:adam - 37slpm SAT 7 a0am - 12 !'{ipm
PO Boxes Avajlable 233

Z1. Prepared by
nnia ame 3 e ignature .eiap!ione q{\ KC ¥}
BARBARA MASTROIANNI BARBARA MASTROIANNI (860) 5245495

iscontinuance Loorainatar

i elephane NG, AL (1
BARBARA MASTROIANNI

(BE0) 524-5495

acafion
HARTFORD, CT

oI 4920, June 150
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UNITED STATES
POSTAL SERVICE.
A, Office
Name: NORTH CANTON CT Zip Code: 06059
Area: NORTHEAST District.  CONNECTICUT VALLEY PFC
Congressional District:  5th County:  Hartford
EAS Grade: 13 Finance Number: 084998
Post Office: V] Classified Station ] Classified Branch ] cro []
This form is a place holder for number 18. And the verification of new service type is complete.
Prepared by: Barbara Mastroianni Date: 04/28/2011
Title: CONNECTICUT VALLEY PFC Post Office Review Coordinator
Tele No: (860) 524-6495 Eax No: (860)

5246482
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UNITED STATES
POSTAL SERVICE «

04/26/11
OIC/POSTMASTER
SUBJECT: NORTH CANTON Post Office

Enclosed are questionnaires addressed to customers of the NORTH CANTON Post Office. I have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/12/11 for further review.

(O D2

Barbara Mastroianni
Post Office Review Coordinator
Enclosures
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From: Mastroianni, Barbara R - Hartford, CT

Sent: Wednesday, April 06, 2011 2:47 PM

To: Croteau, Ronald P - Lake Pleasant, MA; Leclair, Steven R - Lakeville, CT; Anstett, Janet A -
Riverton, CT; Condron, Kathleen R - North Canton, CT; Trudell, Robyn A - Quinebaug, CT

Cc: LeBouef, Beau D - Hartford, CT; Rodriguez, Yvonne I - Springfield, MA; Roy, Tatiana L -
Hartford, CT

Subject: Customer Notification

You will be receiving your customer notification for your perspective offices on Thursday,
April 7" or Friday, April 8". Please send me an email confirming you have received this
mailing. These envelopes are to be distributed on Saturday April 9, 2011 to both your
post office box and/or home delivery customers. The extra surveys are to be placed in
your lobbies for any additional retail customers to comment. These additional surveys
are to be collected and sent to me in Hartford twice a week.

I will notify the Selectmen for your towns.

Barbara R Mastrocanni

Poot Office Revien (oordinaton
7 Valley District

14l Weston St

Bartjord @7 06101- 9651
Ploue: (560) 524-6495
Fax: (560) 524-6252
Seathernn O7 P & DC:

(205) 949-3049

(203) 265-6399
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CONNECTICUT VALLEY DISTRICT TEM # gl l

P UNITEDSTATES _ .  VTEM ¥ _oaef
POSTAL SERVICE 'AGE ‘ o

April 2011

Dear Postal Customer,

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to meet the range of needs for today’s postal customer. Retail sales,
customer traffic, post office box use, employee complement, service standards, cost
savings, parking, customer access, environmental impact, real estate values and the
long-terms needs of the Postal Service all have a role to play during such reviews.

As the Postal Manager with administrative responsibility in this area, we have identified
several issues that merit additional review for your Post Office:

We have not had a permanent Postmaster of North Canton Post Office since February
15, 2010. A review of the business activities of the Post Office revealed that the office
workload had declined, due in part to vacant post office boxes. Our review also
demonstrates a decrease in daily retail window transactions which is consistent with
national trends for declining use of stamps and first class mail, in general.

This suggests that the maintenance of an independent office at North Canton may not
be warranted.

We estimate that both retail and post office box could be provided at the East Hartland
Post Office, located 3.1 miles away. Hours of service at this office are 8:00 am to 1:00
pm and from 3:00 pm to 5:00 pm on weekdays and 9:00 am to 12:00 pm on Saturday.
Post Office box service is available at this location and no address change would be
required.

Our studies will only lead to a formal proposal if we are satisfied that a maximum degree
of regular and effective service can be provided. | invite you to provide your comments
and concerns on the enclosed survey regarding this possible change.

Please return the enclosed questionnaire by April 19, 2011. This information will be
helpful as we prepare for an hour long informational session, in your community, to be
conducted on April 26, 2011 at 6:30pm at the Grange located at 534 Cherry Brook Road.
This will be an important opportunity for us to learn more about how best to provide
postal services for the community of North Canton going into the 21* century. Clearly,
itis a time of change and we welcome your input in this process.

Sincerely,
=g
S 2T
Jzem 2% ) (Fac
ﬂ._

Beau LeBouef
Manager, Post Office Operations

141 Weston Street
Hartford CT 06101-9998



UNITED STATES DOCKET #./ '1‘_1‘{113 0L05 9
POSTAL SERVICE TEM§ 2]
AGE #_o&

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps

Mailing letters

Mailing parcels

Picking up
post office box mail
Buying money orders

Obtaining special services,
including Certified, Registered,
Insured, Delivery Confirmation
Sending Express Mail

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post

Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes

If yes, please explain

Do you currently use local businesses near North Canton Post Office?

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes
(Optional -- please print)
Name:
Address:
Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED S|
DAWTAR ©C
05/12/2011

DANTE & GERALDINE CECON

PO BOX 341
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discentinuance of the North Canton Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
Canton Center has a sitting postmaster, where as the North Canton Postmaster's position has been vacant for approximately 3
years.

Ifitis determined that a discontinuance of the North Canton Bost Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contacl Barbara Mastroianni at (860) 524-6495.

Sincerely,

ﬁj/ﬁé"/z

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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North Canton Postal Customer Questionnaire

R e appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps P

‘I/
Mailing letters g
Mailing parcels ' ' <

Picking up ‘
post office box mail l/|
Buying money orders v

Obtaining special services,
including Certified, Registered, l/
Insured, Delivery Confirmation

Sending Express Mail v

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No '/ Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

N et @ it T YT

If yes, please explai

n il AL
= ‘L . L - s H
u&g:gb”_wfﬂ Y So & ‘%nc;%a, Moz A Candin L0 _athe ﬁdiﬁft/ wd
Do you currently use local businesses near North Canton Post Office?

No // Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional - please print)

" DpnlE @ Gekaldie. Crcon
Address:p 9{ @OK k7¢/
P Ceo- 693~ K8

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

05/12/2011

RICHARD ZIMMER

PO BOX 371
NORTH CANTON, CT 08059

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

KR
ot 1 L) 3]

¥

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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Page Nor: 3 North Canton Postal Customer Questionnaire

\ppropriate box to indicate whether you use the North Canton Post Office for
cacn or the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily | Weekly | Monthly | Never |
Buying stamps >/

Mailing letters X

Mailing parcels

Picking up )/

post office box mail
Buying money orders

Obtaining special services,
including Certified, Registered,
Insured, Delivery Confirmation
Sending Express Mail

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No A Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes )/5 . 20- / f
eV e (/{’z?rj e wly ’)’,’R,/H“’ as e e Al {bdfzy

/ ‘ If yes, please explain )/ '
éﬂ_/'-_;é?‘; ) /{L, rd/ :u{‘c /;,,a/r b"’f’:'/v jf”? /55 / ﬁl/’({/{,‘? 4 j e / W}fﬁ_,/‘,. et / er Pl -'jj

14 . i 4-’; . [
Do you currently use local businesses near North Canton Post Office? — /? ‘ﬂ(.& %ﬁ)/ frj‘gvf'f,; /)‘o/( /
5 2 Z :

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional - please print)

Name: 7 -
/; ! (‘:/’/{{f" ‘,/ A é‘/}? ,'”? C:‘fﬁ

//

Address: .~ . . /
IO, Doy 57/ /L/!’*’%/“J C(m'ﬁf/? &ées 7 o &

Phone:

Slo (93 ©575

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE »
05/1212011

MR & MRS RAYMOND LEONARD

PO BOX 316
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free lo contact Barbara Mastroianni at (860) 524-5485.

Sincerely,

BEAU LEBOUEF

Manager, Post Office Operalions
141 Weston St

Hartford, CT, 06101-9631
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North Canton Postal Customer Questionnaire

>k the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps

Mailing letters v
Mailing parcels P

Picking up P
post office box mail
Buying money orders P

Obtaining special services,
including Certified, Registered,

Insured, Delivery Confirmation P
Sending Express Mail FD

Do you pass another Post Office during regular business hours while traveling to or from work,

shopping, or for personal needs?
No Yes /

If yes, which offices: (M2 S Sieas ‘J Ll.\-‘—’k.

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you t9 give up post office box service?

No Yes

If yes, please explain

Do you currently use local businesses near North Canton Post Office?
No / Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

Yes

(Optional -- please print)
Name: ﬁ\&ﬁ 5(““((‘“( N &
*J*H e lLeana }~A

|
ll . >
—E—I—- tc S ALY P\U‘C. oo \eg ONE L OCUA_ = -~ -N0+ ,,%.-

Address:

0 Box 316

PERE (Aqu Branlc R4 . Y\/a Conters

Phone: 8(00 (O q _2 S/'T}?/

Please add additional comments on a separate piece of paper and attach it to this form no

later than April 19, 2011. Thank you for taking the time to complete this questionnaire.

\©°
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UNITED STATES
POSTAL SERVICE»

05/12/2011

DARREN WOOD

11 BRIARWOOD DRIVE
BARKHAMSTED, CT 06063

Dear Postal Service Customer:

Thank you far returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received. will be included in the official record and considered carefully before further action |s
taken,

In response to your letter:

« We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,
//’ d

. _5-24'" /‘ﬂ A/J {’9‘1’.-/

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps ]
Docket:434113-06059 i’ X
jtem Nbr: 22 Mailing letters ><
page Nbr: 4| A —
Mailing parcels N
Picking up ><‘"
post office box mail i
Buying money orders b
Obtaining special services,
including Certified, Registered, /\(
Insured, Delivery Confirmation
Sending Express Mail }(_

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes &’

If yes, which offices: _ _ . (/
WeS7 5 yrshi :‘:"j, IASE < T &;{, (sd, (e T

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

R e — - —r]
No B Yes <~ = s e Feuery,
T2 el ((

If yes, please explain ; a4 ©
WeTH Coperone 0.0, T Cnst (Cealloall oS pnbeldy cbosr “Jieeides jrhe
Do you currently use local businesses near North Canton Post Office? g pereener

e Yt 2 _-\Hr.’_é__ o o r?(
No & Yes }_;w. o Clerpto

cce it &
e {C€ rFitee € ¥
If yes, would you continue to use them if the North Canton Post Office is “ Hinke Sende.
discontinued? (e s

No "‘/ﬁ " Yes

(Optional -- please print) (/" )

Name: 7
, /F 'y C L K L : CT‘/ '/
e

Address: - . : : — - : o (
I { Grizers e Dy {%u 1 Licir b‘/‘c-‘:'( e LAl s

; = p— <o
rHoRe; (3’(:-‘-( D 728 — G2 0 STE Y325 i p772-132€.

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.

€.
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051212011

JEFF & MARY O'NEIL

PO BOX 364
NORTH CANTON, CT 0605¢

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Paost Office, the
administrating office would be the Canton Center Post Office.

Ifit is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,
4 il
NN ]

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for

each of the following. Please mark P for personal use and B for business use, as appropriate.

Docket:434113-06059

Item Nbr: 22
Page Nbr: € A

Do you pass another Post Office during regular business hours while traveling to or from work,

Postal Services

Daily Weekly | Monthly

Never

Buying stamps

-
T

Mailing letters

Mailing parcels

Picking up
post office box mail

7

Buying money orders

Obtaining special services,

including Certified, Registered,

Insured, Delivery Confirmation

’P

Sending Express Mail

shopping, or for personal neegs?
No

If yes, which offices:

Yes

If you currently receive post office box service, will the relocation to the East Hartland Post

Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No

If yes, please explain

N/ A7 P e P Ra

Yes ’AK

N L, W2 = /- N

AT s~ /

Do you currently use local businesses near North Canton Pos,t/foice? wﬁ/g 7

No

Yes _ [/ Ncﬁ i

QS S rrvst V(T
A TAH—

e — ___....---"'"qo

If yes, would you continue to use them if the North Canton Post Office is

discontinued?

No

(Optional -- please print)

JEFF ¢ uaey o-WNE

Name:

Yes l/

— ¥ rulc§

/1NJqL

/
7/

—_— WA 4/ /M/} y ot

L c/-,*_;(f"‘ ﬂ

7

w

Address: D v Box 36(/ Norr# (AVTON CT

Phone:

Lo - 693~

O//j_%

cas

Please add additional comments on a separate piece of paper and attach it to this form no

later than April 19, 2011. Thank you for taking the time to complete this questionnaire.

-
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UNITED STATES
POSTAL SERVICE=
05/12/2011

RICHARD & GRETCHEN SWIBOLD

PO BOX 306
NORTH CANTON, CT 06059

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office al a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,
O T
| /
/ J 2l T f"-Jf.»j
{
BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St
Hartford, CT, 06101-9631
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North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

| Postal Services Daily | Weekly | Monthly | Never
Buying stamps P
Docket:434113-06059 o ' =
hory Nor: 22 Mailing letters ¥
Page Nbr: (0 A Mailing parcels ‘f'-)
Picking up ?
post office box mail
Buying money orders "
Obtaining special services,
including Certified, Registered, o
Insured, Delivery Confirmation I
Sending Express Mail F“':’

Do you pass another Post Office during regular business hours while traveling to or from work,

shopping, or for personal needs? i) s W_;sz o e Y ot
No Yesl + m\?) L&D
i 7 s
If yes, which offices: ('/Q/nfo’h, &4% rU}W ;

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

Ne ves v Sir et Hﬂbt‘”@f
If yes, please explain oo The m—g/ +o MmO oheh sl )

Do you currently use local businesses near North Canton Post Office? _ ) . (
|

No v~ Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional — please print)

Name: —R ‘d"l CLI-’GQ\./ i 6&"6“’61’]6/% Su_), bO(G'Q
Address: F)O BO . BC)CO M ;f'[_} 1 \w) @j‘CJC’iqu

Phone: %"U)@ (095 %&7@

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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GRETCHEN L VAN HOOSIER

PO BOX 317
NORTH CANTON, CT 068059

Dear Postal Service Custamer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Naorth Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter.

We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Genter Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

T ) 2

/ JL#'VM ,/» - jj -:’Q{;oi

fl
i
1
BEAU LEBOUEF
Manager, Post Office Operations
141 Weston St
Hartford, CT, 06101-9631



Postal Services Daily Weekly | Monthly | Never
Jocket:434113-06059 Buying stamps A
tern Nbr: 22 "
age Nbr: ] A Mailing letters pz
Mailing parcels K
Picking up .
post office box mail pZ
Buying money orders %
Obtaining special services,
including Certified, Registered, X
insured, Delivery Confirmation >
Sending Express Mail 5

p UNITED STATES
POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes ./j

If yes, which offices: LT ;
'/UEQJ Sl s bil \f?_) 7 (ML_C_&JQI()‘/‘

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No &~ Yes

o If yes, please explain . _
_LI}' whalg Ifjg_, & “ﬂ,w,«j‘p [ lrollin,g el ey '*j'n r‘!ﬁ v 10 A t)!— Hq‘g ARy
+v EasT Havrtlanp.

Do you currently use local businesses near North Canton Post Office?

No A ﬂq“f’" Yes
a0, hone

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes
(Optional -- please print)
Name:
Address: Gretchen L. vanHoosier
rass PO Box 317
North Canton CT 06039
Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
Jater than April 19, 2011. Thank you for taking the time to complete this questionnaire.

7
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UNITED STATES
POSTAL SERVICE«

05/12/2011

GAIL CHAMPLIN

PO BOX 363
NORTH CANTON, CT 08053

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response o your letter:

We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal praposal will be posted in
the Cantan Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-54095,

Sincerely,

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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North Canton Postal Customer Questionnaire

Flease check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never

Docket:434113-06059
Item Nbr: 22
Page Nbr: A

Buying stamps

X

Mailing letters

X

Mailing parcels ><

Picking up X
post office box mail
Buying money orders 5(

Obtaining special services,
including Certified, Registered,

Insured, Delivery Confirmation ><
Sending Express Mail ¥

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes X

If yes, which offices:

W saq Stmsb\mﬂu ¢ Carntorv (oo~

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No X Yes

If yes, please explain
T4 wpoldd bea w-m-}'r\ LAY Shicnts dy Livve ook o, Heo

Lo “+oFear 4 ‘14_;— 70 S
Do you currently use local businesses near North Canton Post Office? “

No X Hhrece anxe YoreYes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional - please print)
Name: . )

Gail Champlin

10 Shagbark Lane B
Address: P.O. Box 363
North Canton, CT 06059

Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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0&/M12/2011

REV. DR. ELAINE GOLDEN

PO BOX 385
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

We understand that there was an error with the mileage which was on the enclosed letter and apclogize for the confusion with
regards to the patential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office.

I it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631



F‘

UNITED STATES

POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate,

Docket:434113-06059
Item Nbr: 22
Page Nbr:

Postal Services Daily | Weekly | Monthly | Never
Buying stamps J

Mailing letters \J

Mailing parcels \;7'

Picking up
post office box mail

Buying money orders

v/

Obtaining special services,

including Certified, Registered,

Insured, Delivery Confirmation

Sending Express Mail

J

l

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for persoyi needs?

No

If yes, which offices:

Yes

If you currently receive post office box service, will the relocation to the East Hartland Post

Ofﬁce located at 23 South Road(3.1 miles away) cause you to give up post ofﬁce box sirglce'? LL
{L N-
} ]

UJ‘
\ﬁw{@ J’fyes .ptease explain

Yes

].

tll

L i’)(i
e Sood , Ulach .

alSo

Do ykv‘u currently use local businesses near North Can

(Optional -- please print)
Name:

No

to J Post Office?

Yes

\ /i'l ) 70 N)@ﬁﬁ%ﬂ:b té_ /ru*' }bbl(fh G(.L} . (U ld Qda Raws

Ypasive d Fedels

A5 (MY
it R L

If yes, would you continue to use them if the North Canton Post Office is

discontinued?

Mo 1ot

Yes

SO Amu & OYU "L

WC{{l ‘df. all \Hlm(,) 1N o (L éec

ress: ".’%U, . ﬂ(“ﬂft 6{-*({{{ l
- P]c:;1 Jgn 3294

DS UPF [mdel fatad
ox¥h Canten , CT 06057

Phone:

&0 307~ 6‘/5‘?

=

s

(hﬁti-) H( L!CQ‘\ /H:)’Lt | oM

¢ &4
Please add additional comments on a separate piece of paper and attach it to this form no fr U
later than April 19, 2011. Thank you for taking the time to complete this questionnaire. '
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E UNITED STATES
POSTAL SERVICE =

05/12/2011

DIANE YEKEL

11 SCOVILLE ROAD
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further aclion is
taken.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a forral proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (880) 524-8495.

Sincerely,

. /‘i’
/< [ =2
J ) ’ g /< ,J ( ]
/,_J-_,z{'j-ﬁ v A ’f}'-/uﬂ
1
BEAU LEBOUEF
Manager, Post Office Operalions

141 Weston St
Hartford, CT, 06101-9631
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B rosial service

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly Monthly | Never |

Buying stamps \;/
Docket:434113-06059 ying P

Item Nbr: 22 Mailing letters \/
Page Nbr: /(A

Mailing parcels V/

Picking up /
post office box mail \
Buying money orders V,f

Obtaining special services,
including Certified, Registered, /
Insured, Delivery Confirmation V
Sending Express Mail i/

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for perscnal needs?

No Yes v

If yes, which offices: 4 —+ 1 __
( amton (__QPJ 0

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes 3 /

f , please explain R
"yes, plesse SRR Ny csgo‘Hﬂpﬁ LDf-ibr

Do you currently use local businesses near North Canton Post Office?

No '\/ Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No _\/ Yes

(Optional -- please print) ;

= Diane (e Kel

ress: / ) |
e Seanidle! K

o Sl 093 Y60

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.

Hadl boy £or 39 yeaks.
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CATHERINE BOTARSKI
PO BOX 321

NORTH CANTON, CT 08059

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the North Canton Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action 1s
taken.

In response to your letter:

We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office, the
administrating office would be the Canton Center Post Office.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631



Docket:434113-08059

Item Nbr: 22
Page Nbr: § { A

P UNTEDSTATES
POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily | Weekly | Monthly | Never | arcl
Buying stamps P

Mailing letters F}
[ Mailing parcels P

Picking up
post office box mail P
Buying money orders e

Obtaining special services,

including Certified, Registered, r
Insured, Delivery Confirmation
Sending Express Mail e

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs? (.’I s pass O aate Cente, Collmselle,

Nog__‘/_ Yes and Un:mu;!lrj b+ ra.rch dur:‘né
bosimess hours . )
If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes / '
¢ move iS5 in The WS dircechm £ vs a.d

wovld be Very [ neonvenent

If yes, please explain

Do you currently use local businesses near North Canton Post Office?

No Yes _

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes /
(Optional — please print)
Name: )
Cathecioe A, Badorsk
Address: /
0 Cose st Cohn ol 322 Nocth Cachir
Phone: /

b0, L93. L8823 Ebo. 205 . 8982 cell

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.

U{]‘FJ‘("‘V na."chc'? we will be oot %W‘ ™ Apil 2
o atend Fhe o sessin-

uneble
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UNITED STATES
POSTAL SERVICE»

05/12/2011

JOHN RATHBONE

642 CHERRY BROOK ROAD
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the North Cantan Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

'/"a /'“c 7 /}
/".)ﬁ,»i’éé*\ A D B3]

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never

Jocket:434113-06059

Buying stamps X

tem Nbr: 22
>age Nbr: |2 A

Mailing letters vd :

Mailing parcels

Picking up ><

post office box mail
Buying money orders

Obtaining special services, P
including Certified, Registered,
| Insured, Delivery Confirmation

i Sending Express Mail T K

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No ) Yes )C
f yes, which offices: )
If yes, which offices /{/J W&ﬂ

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes7<__

If yes, please explain

CL,-—(M (Mﬂ
e LU 2y o «/4:/ /
lo I— i fzrf’
Do you currently use local businesses ne‘; North Canton Post Ofﬁce? M

No Yes X

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes . 4

(Optional -- p!ease pr.'nr)

Name: \(O ﬁf/\l BJW\-L

Address: é Ao (/J/’)/"(;; Z:VJM;—*L
Phone: fjﬂé O -6 ‘]3 ;\(J(? -5"' /‘/

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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05/12/2011

MARY L JENNISCN

PO BOX 345
NORTH CANTON, CT 06059

Dear Postal Service Cuslomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later dale. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

o -
/f\,-",,-?#f&‘\ A A/ Ifa-’-'(.:{i

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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= UNITED STATES —
B posTaL service

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily | Weekly | Monthly Never |
Buying stamps _.9

Mailing letters 0 {

Mailing parcels 7

Picking up

post office box mail
Buying money orders

T

Obtaining special services,

including Certified, Registered, )
Insured, Delivery Confirmation Oata'd"a’\aﬁ‘-z
Sending Express Mail J i

f

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes _L
If yes, which offices: (,M)r,o N O_g m(’)

) —

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes_&
If yes, please explaio— R . ' . -
“SJ D)y ly"-a,.l/t\ e Tftlr— QL(‘:C ej—.‘p/ﬁ

Do you currently use local businesses near North Canton Post Office?

No L Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No x Yes

(Optional -- please print) 3

Name: —
MNary k- xnoison )

——

- PO
: L0 BOX B N, Canlon _pLDSY
Phone: %&D b‘?g-_(_fpg7

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.

Address:
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UNITED STATES
POSTAL SERVICE»

05/12/2011

ANN PAWLINA
FO BOX 389

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received. will be included in the official record and considered carefully before further action is
taken.

In response lo your letter:

We understand that there was an error with the mileage which was on the enclosed letter and apalogize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office.

If it s determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,
/) ] « j( /
/ L2an L L) 9]

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631



Postal Services Daily Weekly Monthly | Never
Buying stamps f?

Docket:d.s;; 13-06059 Mailing letters R %

Item Nor: .

nge Nbr: |4 A Mailing parcels 7
Picking up P
post office box mail
Buying money orders P
Obtaining special services,
including Certified, Registered, ﬂ ﬂ
Insured, Delivery Confirmation
Sending Express Mail i ‘0

P UNTEDSTATES
POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

no ves i/

If yes, which offices: [.f]/@ 5-{' (ﬁ,fm‘&b “fi} ) (dﬂf? N ({:vﬁl‘t?/

= A"

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

) Ifyes, please explain We € N Th Con s ofh ce D/HL‘%
e a/fﬂ'f have a padi] box m Skret i IV €& B AL C

No Yes __x_/_

Pes+ offrce .

Do you currently use local businesses near North Canton Post Office?

No Yes v~

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No _w/ Yes

(Optional - please print)
N -
e Aun  FBwWLIn

padiess: P. 0. Box 359, Newrz/ Cari7o oy

Phone: 360- é‘fjrj205

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.



Docket:434113-06059

ftem Nor: 22
page Nor: | 4 C

April 15", 2011

To whom it may concern:

I am writing in response to the questionnaire regarding the possible closure of the North
Canton Post Office. The possibility that this could happen is upsetting to me. I’ve had a
post office box in that office since 1979 — 32 years. I've lived several places in Canton,
but that post office box has been a constant.

My husband passes the office on his way to and from work; we also pass it when we are
heading toward Hartford or south to Rt 44 since it‘s close to our house. The East
Hartland post office is not even a possibility for us. It’s far out of the way and we are
seldom in that area. Given my husband’s working hours, he’d never get to that post
office on time after work and it would be too time consuming and out of his way to get
there on his way into work. We don’t have a mailbox on the road. We live on Rt 179
where a lot of boxes, if not bashed in by teenagers, are taken out by snow plows.

[ have MS so am currently not driving and getting to the end of my driveway is, on most
days, impossible, so I rely on my husband to get the mail. Because of the difficulties I
have with navigation, I seldom make it into stores so rely on the internet for a lot of my
purchases, and that requires going to the post office frequently to pick up packages.

Closing the North Canton Post Office would be a real hardship for us and I beg you not to
do this. I'm surprised that there has been a decline in window transactions - the office
seems to have the same amount of traffic that its always had.

I agree that this is a time of change. However, that wonderful post office is something
that should be left alone. Aside from practicality, it is full of charm and adds to the sense
of history in the area, so much of which is being lost to development.

Sincerely,
W T

Ann Pawlina
P.O. Box 389
North Canton, CT 06059
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a UNITEDSTATES
POSTAL SERVICE»

05/12/2011

RUTH HARVEY

PO BOX
NORTH CANTON, CT 08059

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office al a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,
/ Jo2lm A7 A (3]
/l

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthiy | Never
Buying stamps ‘) a l;)

Docket:434113-06059 o
ltem Nbr: 22 ailing letters N 7
Page Nbr: f5A vy &

Mailing parcels O i“:'

Picking up n 2
post office box mail 'y &
Buying money orders

Obtaining special services, A
including Certified, Registered, ‘ b L
Insured, Delivery Confirmation
Sending Express Mail

J=

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes vV~

If yes, which offices:
N - oOLO QRO * L.‘(,;D\q

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

-

No Yes —

If yes, please explain _ oo { .Ld;[
I do v Wy vo dcoxr v B, Wat lad = (N =" \B“

o F e Lo\ HnCon it |

Do you currently use local businesses near North Canton Post Office?

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional -- please print)
Name: {
B \1 m\\"b-'\ \‘\ (740, -

Address:

Phone:

%0 - BSR- RIS

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

0511212011

DR. ARNOLD L GOLDMAN

PO BOX 987
NORTH CANTON, CT 068059

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be pested in
the Canton Genter Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

I ) a2
/Kz' 2 um }{‘ U w{f

f
ff
I

v

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT. 06101-9631



[ = UNITEDSTATES e = - -
POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

| Postal Services Daily Weekly | Monthly | Never

[ Buying stamps
Docket:434113-06059 ying p 3

ftem Nbr: 22 Mailing letters Qa
page Nbr: fGA

Mailing parcels n
Picking up g
post office box mail :
Buying money orders g I

Obtaining special services,

including Certified, Registered,
Insured, Delivery Confirmation
Sending Express Mail 0

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes é

If yes, which offices: O(D O {C?

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes _}{_

. AT T Al i —
If yes, please explain vV € I ITARE A ANy A

Do you currently use local businesses near North Canton Post Office?

No é Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes
(Optional -- please print)
Name:
Prt. Aavord [ o LD-W\/’ ; T LAl T N CL F. 4
o T
Address:
Po ke 87 Ca~~ [T ©6ot9g
Phone: geo— Gg\ -q T v

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE«

051212011

SANDRA PERNAL

PO BOX 375
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Qffice and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT. 06101-8631
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N UNITEDSTATES —
B posiaL service

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps X 0

Mailing parcels )‘/
Picking up

post office box mail )/ ¢
Buying money orders X

Obtaining special services,
including Certified, Registered, v
Insured, Delivery Confirmation e S -
Sending Express Mail é{ e

o

o

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No 3 Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes 5\5

i < * N\ ol - 40 W
If yes, please explain | wuevl & yadher have 1 d \\"l‘.;" . tlcj oy
hovs e Haawn Clhhamnme  poy F oo §.0€5,

Do you currently use local businesses near North Canton Post Office?

No LA’%TQ Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes
(Optional -- please print) .

Address: PC;' .30;( 37S N (:;_] -,J\,,L(-nl ¢V Clce c/.‘g

Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.



UNITED STATES
F— UNITEL >

POSTAL SERVICE
North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily | Weekly | Monthly | Never | <ec#3% e 4
Buying stamps ?

Docket:434113-06059 Mailing letters =
Item Nbr: 22
Page Nor: | §'A Mailing parcels :

Picking up —
post office box mail |
Buying money orders -ip

Obtaining special services, ?
'\’,7

including Certified, Registered,
Insured, Delivery Confirmation
Sending Express Mail

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes X

If yes, which offices: )
Cﬁru‘m’u CeEwrer ( 3.0 Whigeg SovTw

L

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes \./

If yes, please explain .
X EMTFLMwan 19 7.8 Yites Neoerrma MU ZT.) mise As STRTRD
TS oD B . Ao G TUEAT acL SO VTGN T IE . Coaprrs (GEIOTRP
Do you currently use local businesses near North Canton Post Office? (& wma e A7pe? 24T s

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional -- please print)
Name: —
suverd o fgm?-cpfzs#f]

Address: 12 Cﬂ-q . g g 5

Phone: 8(;—..63 ’GC‘I’B—'@:?&'B

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE

051212011

HERBERT RICHARDSON

PO BOX 404
NORTH CANTON, CT 06059

Dear Poslal Service Customer:

Thank you for raturr:ﬁng your ques}iunnai(e concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be paosted in
the Canton Center Post Office and North Canton Post Office at a later date, If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

A P4
/'-;’_/24’-“- AS ’1’&5

/.
I

I

BEAU LEBOUEF

Manager, Post Office Operations
141 Westan St

Hartford, CT, 06101-8631



| > UNITED STATES
POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly Monthly Never
Buying stamps F?
Docket434113-08059  Wigjling letters
item Nbr: 22 N9 P
page Nbor: f§A Mailing parcels P
2icking up
yost office box malil :P

‘ Buying money orders

Obtaining special services,

including Certified, Registered,

Insured, Delivery Confirmation
i Sending Express Mail e 7

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal negds?

No f/ Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause yo&give up post office box service?

No Yes //

If yes, please explain

Do you currently use local businesses near North Canton Post Office?

1 /S
No Yes -

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No L-/ Yes

(Optional -- please print)

_Na,me:/q(é-ﬁf& RE R4 Q [ harDSDM
Address: — _ )

f Box ot/ N Ca Ntol < 0wesg
Phone: €£7() é 6/,3 g XO é

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/12/2011

ALLEN T SCHEIDEL

PO BOX 368
NORTH CANTON, CT 06058

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

if it is determined that a discontinuance of the North Canton Fost Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495,

Sincerely,
7
/ v CEN .J'_;/'(y;“*

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631



> UNITED STATES _ .
P o e S

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps

Docket:434113-06059
tem Nbr: 22 Mailing letters \/

Page Nbr: qrA

Mailing parcels /

Picking up
post office box mail l/

Buying money orders V/

Obtaining special services.

including Certified, Registered, \/
Insured, Delivery Confirmation : _
Sending Express Mail \/

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes _\V

Ifyes, which offices: sz (6069 + 006 020

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No \/ Yes

If yes, please explain

Do you currently use local businesses near North Cantoy. Office?

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes \/
(Optional -- please print)
Name: ) _
AV T SceHe e

Address: _ = . ) . - - :
PO, Box 369 Normd CANToW , C7T 06olT

Phone: (EJCU) ()fi‘s -"jSJL{%

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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a UNITEDSTATES

POSTAL SERVICE=

05/12/2011

JOAN & JACK BERHAM

55 CASE STREET
NORTH CANTON, CT 06059

Dear Postal Service Customer.

Thank you for returming your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal preposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (B60) 524-6495.

Sincerely,

4

/ ) | < /F:) )
/ J 2 m T4 J "q;/n.(_{;

BEAU LEBOUEF
Manager, Post Office Operations
141 Weston St

Hartford,

CT, 06101-9631



g o TATES
North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps ‘9
Docket:434113-06059 Mailing letters P
Item Nbr; 22 -
Page Nbr: ) A Mailing parcels P
Picking up p
post office box mail
[_Buying money orders ¢
Obtaining special services,
including Certified, Registered, FJ
Insured, Delivery Confirmation
Sending Express Mail 4

Do you pass another Post Office during regular business hours while traveling to or from work,

shopping, or for personal needs?
A Carsto~y,
No Yes CaUNTw? Tt

— . S s

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No ‘// Yes

If yes, please explain

Do you currently use !ocaLbﬁ'éinesses near North Canton Post Office?

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No ,\:(A Yes

(Optional -- please print)

Name: Jdean Jacke Bor ham

Address: ,5’ g—' Ca.Se_. %*_ ) ) N-’ C)B :| -

Phone: LLO -3 - A5T0

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE »

05/12/2011

JOHN DOWNEY

PO BOX 418
NORTH CANTON, CT 08052

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Nerth Canton Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,
A7
/< /

9

B and< B el

/u”,y‘zz‘r’\ i~ "{J -_r;’."z |
!

¥

BEAU LEBOUEF

Manager, Post Office Operations

141 Westen St

Hartford, CT, 06101-8631



= UNITED STATES
F POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps V

Mailing letters /

Docket:434113-06059 Mailin arcels
item Nbr: 22 lling p (g

Page Nbr: ZA Picking up P
post office box mail
Buying money orders L

Obtaining special services,
including Certified, Registered, v
Insured, Delivery Confirmation -
Sending Express Mail Vv

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes 7

If yes, which offices: Ca U‘jrc‘- O Caopn H\ e\

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes "
If yes, please explain ~ —T 2, FCLG'\

Do you currently use local businesses near North Canton Post Office?

No \/ Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional - please print)
Name: h
Jolnn Mouany)

Address: L Wﬁtij‘\'1 \?CQ ’%{ (PO B}‘( Q/g .Mcﬁ?&\CaleOU

Phone:

260 (I3 246/

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

05/12/2011

POSTAL CUSTOMER

PO BOX 305
NORTH CANTON, CT 06059

Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received. will be included in the official recard and considered carefully before further action is
taken.

If it is determined that a discontinuance of the North Canton Post Dffice should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

AN

- 1S
FARE -
/"}J_,j/tﬂ\ i ){_) _,-g{_'(.//r
/ i =
i
¥
BEAU LEBOUEF
Manager, Post Office Operations
141 Weston St
Hartford, CT, 06101-9631



Postal Services Daily Weekly | Monthly | Never
Buying stamps ’

Docket:434113-06059 Mailing letters
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UNITED STATES '
E‘m‘:cs‘ FE— =

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Mailing parcels \/
Picking up \/
post office box mail

Buying money orders

Fa

including Certified, Registered,
Insured, Delivery Confirmation
Sending Express Mail

Obtaining special services, /

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause yoyto give up post office box service?

No Yes

If yes, please explain

Do you currently use local businesses near North Canton Ppst Office?

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes
(Optional -- please print)
Name:
a0 Pry 5 N Laurton 06057
Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
|ater than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

05/12/2011

KENNETH KOSTAK

PO BOX 304
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your ques;ionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received. will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office al a later date. If you have additional guestions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

7

,f/"‘, fe I8 4,/
/J -‘,",)4'2{,{“‘ A~ ,(_) -.’3'-’41 ﬁi

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631



P UNTEDSTATES
POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps ? "

Docket:434113-06059 o

“:m Nbr- 22 Mailing letters ? v

Page Nor: A Mailing parcels P

Picking up /
post office box mail P

Buying money orders

Obtaining special services,

including Certified, Registered, P
Insured, Delivery Confirmation /
Sending Express Mail P S

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes

If yes, which offices: C&Aj‘ 5 i Corlev

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes |7

If yes, please explain

Do you currently use local businesses near North Canton Post Office?

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes _ |~

(Optional - please print)

B Ko Vet
Addree® 20 Rew 30¥ Nodh Cudew FT pgors  s2s c‘lw.}émm R
Phone: 8&0 =é93~}/0§/

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

05/12/2011

HAROLD MULLINS

42 CASE STREET
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discantinuance of the North Canton Post Office. Your
comments, along with others received. will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free lo contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

/4

/ [ =2
| / /

<

} p /< J /
/-.z 1)2"-/!"\ f~ f(/} _,-"}{-V_;h_lh

fl
\

BEAU LEBOUEF
Manager, Post Office Operalions
141 Weston St
Hartford, CT, 06101-9631



= UNITED STATES

POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps % . ?D
Docket:434113-06059 Mailing letters 1 T2
Item Nor: 22 ~ Ve O
Page Nbr:,25A Mailing parcels ’\) _\,2
Picking up h
post office box mail
Buying money orders ; (:’)
Obtaining special services,
including Certified, Registered, (lj
Insured, Delivery Confirmation —
Sending Express Mail r?_(b

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs? L/

No Yes

If yes, which offices: ~ ST 0w (e o~ \ C ooy e e

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes

If yes, please explain

Do you currently use local businesses near North Canton Post Office?

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional - please print)

N :
o \’\ A0~ W Vi) S

Address: d\’l_ C {5\ S G C-;D"'"r o MC)*L | CP{[\_JTO‘\:) { Cr
Phone: [O(C‘ O~ (~ (‘( A - Z ’Z'C_( C'K

Please add additional comments on a separéte piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE=
05/12/2011
PHYLLIS WARD
547 CHERRY BROOK ROAD

NORTH CANTON, CT 08059

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

7 A2

< 4 7
/‘J_._,Zx’é*x 2= ) {3(»_,}?!

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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* cﬁﬂ—z,/z /’I A ’.n"l -~
/‘%/ @ 01 the North Canton Post Office for
} or business use, as appropriate.
M' ; '
O Z) 7
J,( sekly | Monthly | Never

I

Wiee
Docket-_a?,ﬂrﬂ?‘“geoﬁg _
“BmNbf 2;@ | g oy vl o
page NOT-c Obtaining special services, )
including Certified, Registered, k/

Insured, Delivery Confirmation
[ Sending Express Malil

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs? P

No Yes

If yes, which offices: = = / 4 B
Cayien Cenlfer

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

L~

No Yes

—

If yes, please explain . - _ -
r':{ 6’.' / (_ {- ‘,’—_.{‘__.f i / & L ; :___ \ ) J

Do you currently use local businesses near North Canton Post Office?

No ‘/ Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional — please print)
Name: — : . .
T /1 YV Jlhe W ARARD

Address: , ; / ~ - L= Ne O pnlTow
= & 7 / - ;{f‘ c RN R J< AN \& -
Phone: y [ — =

§c0 —le 95 - 72 5

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

05/12/2011

JOANNE D GRACE

PO BOX 3896
NORTH CANTON, CT 06059

Dear Postal Service Customer.

Thank you for returning your ques_tionnaire cancerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. '

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

7

/s e
f)zantr Do

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631



UNITEDSTATES

B postaL service
North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

[ Postal Services Daily | Weekly | Monthly | Never |
‘ Buying stamps P

Docket:434113-06059 Mailing letters [
Item Nbr: 22 _ !
Page Nbr._J]A Mailing parcels /

Picking up /%
post office box mail x
Buying money orders F

Obtaining special services,

including Certified, Registered,
Insured, Delivery Confirmation
Sending Express Mail J

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal ng_eds‘?

No vV Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?
y
No Yes V.

If yes, please explain

Lk GOt L[ (LY
] / |
Do you currently use local businesses near North Canton Post Office?

s

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes
(Optional - please print)
Name: X \ (
o J G By O VY€ \ / \swr. g ¢
Address: _ [ L S A, -
A L (€ ) { P X \ \ i L )
Phone: \ L s 4 YRREN?

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

10/05/2011

,—R(LQOW\. g‘t( ‘P\C!Ut (Y\(Lk'ﬁ' Qx( poseE

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information, The administrating office would not be the East Harlland Post Office. the
administrating office would be the Canton Center Post Office.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Cantan Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

( ] /) : ;

No s W Syl &

'\*'1,13{4 l—/ ""I/Wﬂ—é
(o’

JOSEPH MAZZOLA

Manager, Post Office Operations

141 Weston St
Hartford, CT, 06101-9631
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August 4, 2011

Memo to the Record
Re: Response letter Item 22, #28

During the response process in CSDC to the questionnaires sent to customers a non-
existent response letter was created without an address. The error was caught after all

oWo?swere mailed out. Thls MTR was put in it's place.

troianni
Post Office Review Coordinator
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UNITED STATES
POSTAL SERVICE
05/12/2011

JOAN M SPADAFORA

PO BOX 386
NORTH CANTON, CT 06058

Dear Postal Service Customer:

Thank you for retuming yeur questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have
to make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

if it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Cantan Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,
K SR
/ JAlm X,“‘ ) (o]

!
{
BEAU LEBOUEF
Manager, Post Office Operations
141 Westan St
Hartford, CT, 06101-9631



| = UNITEDSTATES . B ~
POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never weoalo L
i YL @p W
Docket:434113-06059 Buylng stamps x ¢ -
Item Nbr: 22 Mailing letters @
Page Nbrk| A = i ‘i?
Mailing parcels Cts ek de
Picking up
post office box mail = € ':‘*
Buying money orders QS vicek el ol
Obtaining special services,
| including Certified, Registered, a S Lep dod -
Insured, Delivery Confirmation
Sending Express Mail

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No >( Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No ' Yes X

If yes, please explain Q A il (.Q__ -)(-, Oq’iwh ' .
— HYeatite Qide (Cuhes bip Movt wlle.. she ~

L

O LL%M—E-«ef_"l‘O e

Do you currently use local businesses near North Canton Post Office?

No Yes _L

If yes, would you continue to use them if the North Canton Post Office is

disco;ti(nued?
No Yes

(Optional -- please print)

W Joan M. SCAPRFORA
. p.0.Byx 386 i B 5
ASURSS! | 06 Clvervry Birso k. BA, HoRTH CAKTON C4+ ©6oS ]
V4 [

Phone: SLO'QGI?)' 9(’524

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

05/12/2011

GLENN S THOMAS

PO BOX
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
takern.

In response to your letter.

We understand that there was an errar with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Posl Office. the
administrating office would be the Canton Center Post Office. Several customers have mentioned that the North Canton Post
office is an important part of the community, and adds to the quality of life in the area. We appreciate these feelings and will
include them in our report. Also, customers have commented on the friendly service they receive at the North Canton Post

Office. and we are certain you will find this level of satisfaction at our Canton Center Post Office as well.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

/.4
/S J 7<)
] ] 3 /-t f f

/ S 2m f ) 8]
.f;’
)

BEAU LEBOUEF

Manager, Post Office Operations

141 Weston St
Hartford, CT, 06101-9631
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POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily | Weekly | Monthly | Never
Buying stamps -
Docket:43411'3—06059 i ° P
Item Nbr- 22 Mailing letters ?
Page Nbr: A

£

Mailing parcels

Picking up /P

post office box mail
Buying money orders —

7

Obtaining special services, =
including Certified, Registered, ’1)
| Insured, Delivery Confirmation
j Sending Express Mall =y

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes ~ -

If yes, which offices: /Ad e -

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes &

If yes, please explain ‘ﬁﬁ ‘F\F\'k PL“”‘"\ o \l\g fice DAk z'.LursLlT.L‘P

Do you currently use local businesses near North Canton Post Office?

No Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes
(Optional - please print)
Name: Agun S THoww S
Address:

Noaw canoN,

Phone: [Y,L,(‘ —£973 300 |

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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Living close to the North Canton Post Office, I find it very convenient to
use and to access my mail. I also use it for all of my special mail delivery
items, including when I bring items home from my work. Often other
people at my work, knowing that I live close to a post office, would give me
their items because of the proximity of the Post Office. Because it is a small
office, the staff is always personable and quick, unlike what I find at some of
the larger offices that I’ve have used in the past: the main Canton branch and
the Avon office for sure. I have used this office for my family’s passports
and always recommend it for these services to others.

North Canton has lost a lot of it’s history and it would be a shame to lose
this office because of the grander scale of the problems of the Postal Service.
It’s a unique place where on a Saturday morning, and in the afternoons
during the week, you can often find people congregating around, checking
the community information board or getting up to date with neighbors. The
USPS is a service oriented arm of the government and it offers a great job
here. Use a larger office and you will see the difference. I agree that the
USPS needs to correct it’s dangerous financial status, but eliminating this
office would seem to me unproductive in the large scale. The larger offices
should use these small offices as role models on how to be more competitive
with the other delivery services. Closing this office in my opinion would be
a mistake.

Thank you for your time

S

Glenn Thomas
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UNITED STATES
POSTAL SERVICE =

05/12/2011

NANCY TRIOU

PO BOX 381
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

We understand thal there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office. Several customers have mentioned that the North Canton Post
office is an important part of the community, and adds to the quality of life in the area. We appreciate these feelings and will
include them in our report. Also, customers have commented on the friendly service they receive at the North Canton Post

Office, and we are certain you will find this level of satisfaction at our Canton Center Post Office as well.

Ifit is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

BEAU LEBOUEF

Manager, Past Office Operations
141 Weston 5t

Hartford, CT, 06101-9631
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North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps p

Dockﬁ;?';;?"”e“g Mailing letters ¥
ftem Nbr:
Page Nbr: 3| A Mailing parcels F

Picking up p
post office box mail
Buying meney orders Iﬂpmﬁ vent

Obtaining special services,
including Certified, Registered. p
Insured, Delivery Confirmation
Sending Express Mail I prﬁ% u€n7‘

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes_x_
If yes, which offices: '
yes, which offices C,anfon C&nﬁ’/(, nyf' Sln’blﬂw\/
‘ 7

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes gg

If yes, please explain

Do you currently use local businesses near North Canton Post Office?

No Yes There ere. noN<

If yes. would you continue to use them if the North Canton Post Office is
discontinued?

No Yes

(Opﬁon‘ai -- please print)
— Mm‘%—ﬂ (ou
Address: P D BO?( 3)8' ( /\[O!/'H’I CCL/?’(LD/] CT o

. / oSG

Phone:

$L0- (93-455 R
Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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April 12,2011 Page Nor: 31

Dear Mr. LeBouef,

It was with great disappointment that | read your letter regarding the closing of the North Canton Post
Office. | have to say that it did not come as a surprise since there has been talk of closing various
locations for several years. Clearly, the decision has already been made, but it would have been nice to
have asked for input from the postal customers in making that decision, and not after the fact.

| find several of your reasons for closing our post office to be quite interesting. First, the lack of a
Postmaster, was not the responsibility of any of the customers. It was clearly something that could have
been addressed, had you chosen to do so. It is also curious to me, how you can cite lack of sales
particularly when | assume that the bulk of sales occur during the holiday season. For the last 2 years
the North Canton Post Office has not been provided with sufficient holiday stamps to meet the needs of
the customers. | always try to do my postal business at our local branch. Last year | waited for almost a
week for holiday stamps to arrive, as they had been promised, but they never came. It would appear
that there has been some manipulation of the statistics in order to reach the result that you were
looking for, namely closing the Post Office completely.

North Canton is a small, tight knit, community. There is no business in the area. Our center is primarily
defined by the Post Office and Church. | think that the people who have worked at the Post Office, for
as long as | have lived here, have been welcomed into the community and really get to know the
customers. That is so unlike the atmosphere in many other Post Offices that | have been to. |too often
find long lines and impersonal attitudes from other Post Office employees. The approach far too often
seems that they are doing you a favor by waiting on you and providing the services that you require. |
do not look forward to that being the type of service that | will have to deal with.

| am also very disappointed with the selection of the East Hartland Post Office as our alternative. | can’t
imagine that anyone would actually find that convenient, but maybe I'm wrong. | certainly wouldn’t go
there to get my mail. That choice doesn’t make any sense to me unless you are also planning to close
the Canton Center Post Office. | do not look forward to having to go through the change of address
procedures, but | feel that | do not have an alternative.

| know that this letter will not make a bit of difference in the decision that you have made, but | felt it
was important to express my views.

Sincerely,

A ey \ P

Nancy Triou
PO Box 381
North Canton, CT 06059
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UNITED STATES
POSTAL SERVICE«

05/12/2011

LEMP! J HARKNESS

PO BOX
NORTH CANTON, CT 06G59

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to readside mailboxes or CBUs. Customers do not have
to make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-8495.

Sincerely,
el .
A

/’-.4.-/241’-"’\ ,A,.’( ._1':_/;' :’;{.{'

BEAU LEBOUEF

Manager, Past Office Operations
141 Weston St

Hartford, CT, 06101-9631



Postal Services Daily Weekly | Monthly | Never
Buying stamps o

Docket:434113-06059 Mailing letters p
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>age Nbr: (A Mailing parcels

UNITED STATES

B posTaL service
North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Picking up P
post office box mail

Buying money orders P
P

Obtaining special services,

including Certified, Registered,
Insured, Delivery Confirmation
Sending Express Mail P

Do you pass another Post Office during regular business hours while traveling to or from work,

shopping, or for personal needs?
/-

No Yes |

If yes, which ofri:es: C@M 'ﬁ;}\h Q -U‘(\‘j&.)\j QGWH’\_ |

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

o
No o Yes J/ 'r 5 Q‘& -\ d;—w\,L,E!LD.«
If yes, please explain L'wv 56 L[E:’ oS ) LEcanran.

0.0 WerY doar Yo vy \Mome .
Do you currently use local businesses near North Canton Post Office?

No \/ Yes

If yes, would you centinue to use them if the North Canton Post Office is
discontinued?

No Yes

(Optional -- please print)

Name: ,ngWL@-E 3. \_;\(W“‘L-\-{m

Address:6?’3 \% QS ‘LI’LL'{ Gw\‘ Rd \’{0 Qﬂ/‘uu‘[}ﬂ"\! O/A}‘ Q60 59

Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

05/12/2011

MARGARET STIFF

PO BOX 385
NORTH CANTON, CT 08059

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office. Several customers have mentioned that the North Canton Post
office is an important part of the community, and adds to the quality of life in the area. We appreciate these feelings and will
include them in our report. Also, customers have commented on the friendly service they receive at the North Canton Post
Office, and we are certain you will find this level of satisfaction at our Canton Center Past Office as wall.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Past Office and North Canton Post Office at a later date. If you have additional questions or comments,
please feel free lo contact Barbara Mastroianni at (860) 524-6495,

Sincerely,

/"i
.
.j,,%m bl § _f'%«/}

BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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p POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

| Postal Services ) Daily | Weekly | Monthly | Never
Buying stamps

Mailing letters

~

| Picking up
post office box mail
Buying money orders

Obtaining special services,

including Certified, Registered, )(
Insured, Delivery Confirmation _
Sending Express Mail X

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

Yes >

No
o
If yes, which ofﬁceé:‘" HM&., andd Carlon, @ Zen
A \

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes Z

If yes, please explain w%? td Fﬂ""“ H2g, ¢ W %“ﬁ

Do you currently use local businesses near North Canton Post Office?

No % Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No ™ Yes

(Optional -- please print) .

Name: "T{MWW‘?M%’JWW

AR CARL T S e

Address: 7 -<. /8ex 3 sy
No . Cogn #on S

Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

05/12/2011

JOHN AND HOLY CRANE

PO BOX 301
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the North Canton Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion with
regards to the potential administrating office information. The administrating office would not be the East Hartland Post Office. the
administrating office would be the Canton Center Post Office. Several customers have mentioned that the North Canton Post
office is an important part of the community, and adds to the quality of life in the area. We appreciate these feelings and will
include them in our report. Also, customers have commented on the friendly service they receive at the North Canton Post

Office, and we are cerlain you will find this level of satisfaction at our Canton Center Post Office as well.

If it is determined that a discontinuance of the North Canton Post Office should be pursued, a formal proposal will be posted in
the Canton Center Post Office and North Canton Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

/,)’,,2,/1/"‘. VY g VY

[ : |

i

1
BEAU LEBOUEF

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631



1386 Charowy Breoet —Roael

T -) ‘j I:’\ Y i)
Docket:434113-06059 B, Gox; 81
Item Nbr: 22 e e ——

Page Nor. 34A o Cav lov), &G0 Olo59 O30

RS ,u\pr-r.h 2O\

Qeaw e f%c.t%, “lenmesin o, 00 Opera oo
ot Qe e Reviews Coramako j 4 )L&Jx.‘codl_u»«ﬂ
2invdedd Aelon Hsta 8. Derusweess
4 Wesyory STek C
‘\-icm\rb&:m\ , €T CLIO\ - 31

Plecone . e fpan €O Corurmprnddn ARt we. preha
QG weStcenra e ,

o _have. pl. _bal a ﬁ@mam&& ~F2 e doh,

st ezt Levnter, #sts Ko ) foe Cacone @

Featmcaalen woma) Myl appoitzd by Thoo

2 Bl dtates Fwslal derieans (2. 4.7 4) .
| DTt _Frrece Qﬂ&uaj/o_),f% @ 24..4. 72 4,

—7‘_312% RRehdt _Abeha,

_z&,umawﬂ%s@»rtmw M_%ow e
A pgach Gy yalele G onclicaorca, Fhoco—
mc/@ ekl 2 ho 2/, /J 7 4. /5‘7!-1422«.:&‘(




INITED STATES 18 A vl oo
B vosin somiee———— —— - ——da Apr bt o

Flecise e Pe v 4o attacher] Tz,
North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following, Please mark P for personal use and B for business use, as appropriate.

| Postal Services Daily | Weekly | Monthly | Never ]R_L‘_L_E&__L‘
Buying stamps P

Docket:4 = =
It;; ﬁLn:i;; 1900059 Mailing letters P

Page Nor:3 ' Mailing parcels F

Picking up —
post office box mail 1
Buying money orders

Obtaining special services,
including Certified, Registered, P
Insured, Delivery Confirmation
Sending Express Mail l
59?“5"-\-(\ Prieo R

VMec L > e *‘/ \7 o ]
D_hg_y_g_u pass another Post Office during regular business hours while traveling to or from work,

(Shopping; orfor personal needs?

No Yes i~

If yes, which offices: Ca iy € T \(ﬁ-‘)(.-{?-’ ;;...J) A e d.LL} Yo e O eale (.
frean ton (C?CF'JI"-T bweitan LLg ool i, T
7 N _I

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Roa@? @ use you to give up post office box service?
No Yes

i-fygé;'p!ease explain LwE coul fséE e No & 4iny Les Baamid H l
= ~ 2 a = ol .
\and bt we ol Whave., abhox “ome nhere fdo b e o Ric k. t--LP':..L’

Do you currently use local businesses near North Canton Post Office?

No v~ Yes '

e L. N VDU sineas .S Do “eh = A
If yes, would yo’u cc‘:rnfm'ue to‘use them if the Nor?ﬁ Cantoﬁ'"Post Office is (_\;i_ x & }
discontinued? o S L 'Lo‘.[‘-m___
No Yes

(Optional -- please print)

Name:

- _.T:"‘Lx M T Q-PC-U(_} < 5 N a % H il LJ\‘-- —_—R_ Cq Vi o S0 A W=
28 Che el B rook TRl

+.0, Bo ZO |

I

Address:

Phone:

(BO) A3 -nagan

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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June 2, 2011

Memo to Record

There were five (5) surveys that could not receive a response because they did not have
any contact information.

A 17,7

Barbara R. Mastroianni
Post Office Review Coordinator

141 Weston Street
Hartford CT 06101-9631
Phone: (860) 524-6495
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North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

_Postal Services Daily Weekly | Monthly | Never
?iying stamps

Mailing parcels /

Picking up 2
post office box mail

Buying money orders

Obtaining special services,
including Certified, Registered,
Insured, Delivery Confirmaltion
Sending Express Mail

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No Yes ‘/

_ If ﬁes. w{hich offices:
I V., VA=) 2y ns

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes '/

If yes, please explain

Do you currently use local businesses near North Canton Post Office?

No L Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No Yes
(Optional -- please print)
Name:
Address:
Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly Monthly | Never
Buying stamps
Mailing letters B
Mailing parcels v

Picking up 3
post office box mail
Buying money orders v

Obtaining special services,
including Certified, Registered, 5
Insured, Delivery Confirmation
Sending Express Mail ,9

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?

No |/ Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes l/
If yes, please explain 7@{%

Do you currently use local businesses near North Canton Post Office?

No Yes _\/ .

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No ! Yes
(Optional — please print)
Name:
Address:
Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

Postal Services Daily Weekly | Monthly | Never
Buying stamps f,’)

Mailing letters /‘)

Mailing parcels /'_*:-

Picking up )

post office box mail /

Buying money orders

Obtaining special services,

including Certified, Registered,

Insured, Delivery Confirmation

Sending Express Mail

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needs?
-

No |/ Yes

If yes, which offices:

If you currently receive post office box service, will the relocation to the East Hartland Post
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No ?1 Yes

If yes, please explain

Do you currently use local businesses near North Canton Post Office?

ot
No I Yes

If yes, would you continue to use them if the North Canton Post Office is
discontinued?

No /7 Yes
(Optional -- please print)
Name:
Address:
Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
Jater than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

North Canton Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the North Canton Post Office for
each of the following. Please mark P for personal use and B for business use, as appropriate.

/e%'\;c"u'cd 1r‘\-lc,?-u"t(-l4 1=

Postal Services Daily | Weekly | Month Never ov SO
Buying stamps ﬁlém}\

Mailing letters P . T

Mailing parcels =

Picking up

post office box mail X
Buying money orders Y
Obtaining special services, - )
including Certified, Registered, v a./é(,(.(
Insured, Delivery Confirmation o
Sending Express Mail X

Do you pass another Post Office during regular business hours while traveling to or from work,
shopping, or for personal needsl..

No - Yes _}é

If yes, which offices:

CANTORN \LLAGE CANON CERLTT -

COLLINS Vier s, WEST S/a45
If you currently receive post office box service, will the relocation to the E’ast Hartland Post /S f?t)/é Cf
Office located at 23 South Road(3.1 miles away) cause you to give up post office box service?

No Yes

If yes, please explain

Do you currently use local businesses near North Canton Post Office?

No x Ne e b / ) Yes

negr
If yes, would you continue to use them if the North Canton Post Office is

discontinued?

No _ Yes
(Optional - please print)
Name:
. | Mok Tr
Address: = _
o By ueee Mroe ?z) } Og o n
Phone:

Please add additional comments on a separate piece of paper and attach it to this form no
later than April 19, 2011. Thank you for taking the time to complete this questionnaire.
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the NORTH CANTON Post Office an 03/21/2011, Additionally,
during the survey period, questionnaires were available at the NORTH CANTON Post Office to walk-in retail customers,

Number of Questionaires
Total guestionnaires distributed 150
Favorable to proposal 0
Unfavorable to proposal 16
Expressing no opinon 20
Total guestionnaires received 36

Postal Concerns
The following pastal concemns were exprassed

1.

Concern (No Opinion):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity, A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve cammunity identity by continuing
the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post
Office Directory.

Concern (No Opinion);

Customers stated that the number of miles on the customer notification letter listed the distance from the North Canton Post
Office to the East Hartland Post Office. This would be an inconvenience to travel to the East Hartland Post Office

Response:

\We understand that there was an error with the mileage which was on the enclosed letter and apologiza for the confusion
with regards to the potential administrating office Information, The administrating office would not be the East Hartland Post
Office. the administrating office would be the Canton Center Post Office.

Cancemn (No Opinion):
Customers stated that the number aof miles on the customer notification letter listed the distance from the North Canton Post
Office to the East Hartland Post Office. This would be an inconvenience to travel to the East Hartland Post Office

Response:

We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion
with regards to the potential administrating office information. The administrating office would not be the East Harfland Post
Office. the administrating office would be the Canton Center Post Office.

Concern (No Opinion):

Customers stated that the number of miles on the customer notification letter listed the distance from the North Canton Post
Office to the East Hartland Post Office. This would be an inconvenience to travel to the East Hartland Post Office.

Response:

We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion
with regards to the potential administrating office information. The administrating office would not be the East Hartland Post
Office. the administrating office would be the Canton Center Post Office. Several customers have mentioned that the North
Canton Post office is an important part of the community, and adds to the quality of life in the area. \We appreciate these
feelings and will include them in our report. Alsa, customers have commented on the friendly service they receive at the
North Canton Post Office, and we are certain you will find this leve! of satisfaction at our Canton Center Post Office as well.

Concem (No Qpinion):

Customers were concerned about senior citizens

Response:

You expressed a concern about senlor citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers
do not have to make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
mare Information.

Concern (No Opinion):

No Concern

Response:

Concermn (No Opinion):
No Concern - why not close Canton Center

Response:
Canton Center has a sitting postmaster, where as the North Canton Postmaster's position has been vacant for
approximately 3 years.

Concemn (UnFavorable):
Customers stated that the number of miles on the customer notification letter listed the distance from the Narth Canten Post
Office to the East Hartland Post Office. This would be an inconvenience to travel to the East Hartland Post Office

Response:

We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion
with regards to the potential administrating office information. The administrating office would not be the East Harfland Paost
Office. the administrating office would be the Canton Center Post Office.

Cancemn (UnFavorable):

Customers stated that the number of miles on the customer notification letter listed the distance from the North Canton Post
Office to the East Harfland Post Office. This would be an inconvenience to travel to the East Hartland Post Office

Response:
We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion
with regards to the potential administrating office information. The administrating office would not be the East Hartland Post
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Concem (UnFavorable);
10. Customers stated that the number of miles on the customer notification letter listed the distance from the North Canton Post

Office to the East Hartland Post Office. This would be an inconvenience to travel to the East Hartland Post Office,

Response.
We understand that there was an error with the mileage which was on the enclosed letter and apologize for the eonfusion

with regards to the potential administrating office jnformation. The administrating office would not be the East Hartland Post
Office, the administrating office would be the Canton Center Post Office, Several customers have mentioned that the Narth
Canton Post office is an important part of the community, and adds to the quality of life in the area, We appreciate these
feelings and will include them in our report. Also, customers have commented on the friendly service they recelve at the
North Canton Post Office, and we are certain you will find this level of satisfaction at our Canton Center Post Office as well.

Nonpostal Concerns
The follewing nonpostal concerns were expressed
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Postal Service Respresentive (N

Community Meeting Roster

ames and Titles):

Joseph A Mazzola A/Manager Post Office Operations

Karen Kucharczyk Manager Consumer & Industry Contact

Barbara Mastroianni Post Office

Review Coordinator

Total Number of Customers Present: 0 M )

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

.

Place:

Date: 04/26/2011

Time___6:30pm

The Grange 534 Cherry Brook Road

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Joseph A Mazzola A/Manager Post Office Operations

Karen Kucharczyk Manager Consumer & Industry Contact

Barbara Mastroianni Post Office Review Coordinator

Total Number of Customers Present:

0 Place:

Date: 04/26/2011

The Grange 534 Cherry Brook Road

Time___6:30pm

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 04/26/2011
Joseph A Mazzola A/Manager Post Office Operations Time 6:30pm

Karen Kucharczyk Manager Consumer & Industry Contact
Barbara Mastroianni Post Office Review Coordinator

Total Number of Customers Present: 0 Place: The Grange 534 Cherry Brook Road

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 04/26/2011
Joseph A Mazzola A/Manager Post Office Operations Time 6:30pm

Karen Kucharczyk Manager Consumer & Industry Contact
Barbara Mastroianni Post Office Review Coordinator

Total Number of Customers Present: 0 Place: The Grange 534 Cherry Brook Road

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Maﬁﬁg Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
Concern (UnFavorable):

1. Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail
Response:
You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Concern (UnFavorable):
Customers felf the post office should remain open since they paid taxes

Response:

You expressed a concern that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet expenses by revenue it generates, Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

Concern (UnFavorable):

3. Customers stated that the number of miles on the customer notification letter listed the distance from the Narth Canton
Post Office to the East Hartland Post Office.
Response:
We understand that there was an error with the mileage which was on the enclosed letter and apologize for the confusion
with regards to the potential administrating office information, The administrating office would not be the East Hartland
Post Office. the administrating office would be the Canton Center Post Office.

Concern (UnFavarable):

Customers expressed concern about misdelivered mail

Response:

You expressed a concern about misdelivered mail. The concern about misdelivery has been brought to the attention of
the administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because
of misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report this to us
since it provides an opportunity to take corrective action.

Concern (UnFavorable):

Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

6 Concern (UnFavorable):
" Customers were concerned about the mailboxes being damaged by snowplows

Response:

You expressed a concern about the mailboxes being damaged by snowplows. Please contact the administrative

postmaster to determine the proper mailbox location and installation method that would help alleviate this concern.

Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows, Also,
with the past winter we have had special dispensations can be made to hold mail for an entire season, This would

provide customers the opportunity to wait for the seasons to change with the weather and install a new post for your mailbox

Nonpostal Concerns
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UNITED STATES
POSTAL SERVICE »

03/21/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at The Grange 534 Cherry Brook
Road on 04/26/2011 from 6:30pm to 8:00pm to answer questions and provide information about our service.

If you have any questions, you may contact Barbara Mastroianni at (860) 524-6495,
Thank you for your assistance.

Sincerely,

//“F
¢ /( /:‘
J2en 1< )

=

|
o

BEAU LEBOUEF
Manager, Post Office Operations
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UNITED STATES
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A, Office
Name: NORTH CANTON State: CT Zip Code: 06059
Area: NORTHEAST District:  CONNECTICUT VALLEY PFC
Congressional District: 5th County: Hartford
EAS Grade: 13 Finance Number: 084998
Post Office: v Classified Station ] Classified Branch ] cro ]
This form is a place holder for number 27, There was not a petition recieved.
Prepared by: Barbara Mastroianni Date: 04/28/2011
Title: CONNECTICUT VALLEY PFC Post Office Review Coordinator
Tele No: (860) 524-6495 Fax No: (860)

524-6482




We 08059, 6low would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.

Nor PageNbri g

Name ‘M,&L{GG ( G’IL[{B
Address [2,80@0[ (ﬂe’. /Jffﬂ

PO Box
Town @’}'U'Utn) zip Ceo

Meeting _ A\ yes no will try

PO usage daily x weekly other

Name MCJ’!&Q/I 'I(;OZ{’/
Address /q SC(JU: //(, R)GJ

PO Box

Town G:« 'S 7[ ) p 0—@7?

Meeting yes no X will try
usage daily weekly )(other

Name /2‘/\.2—/ / 7t— /1’/2' f
Address /7 S COC)L/Z (L( ﬂ'/

PO Box

Town Ca) -Ig/( zip 050/(?
Meeting yes no will try
PO usage daily weekly _ other

vame TOCU_YENNEISCH)
Address }30 el |€ Qd
PO Box

Town@]_m Oﬂf) zin@.Q_lﬂ

Meeting yes no will try

20 usage daily weekly other

nain an open and active Post Office and not to be slated for closure.

Name ST tve W (ML
Address é\ S6H C\ I—EQJZ>/ %‘V- Q'DV-'_QD

PO Box

Town C W 1ot zip 06X 9

Meeting yes no will try

PO usage daily weekly  other

Name K\; L!L K"H-ﬁ’

Address ¢’ 3 ( ‘UJ’} r?/‘“\* <

PO Box

Town _ C a~ Yo zip_© Cenf

Meeting yes no will try

PO usage daily weekly other

—

Name AW e L C \(,1;-5

Address i 72 U) (//7) B ook

PO Box

Town Qow "‘n"‘*“‘» J;p OG0 o

Meeting yes no will try

PO usage daily weekly other

Namegﬁzﬂcéﬁw
Address {F 0514// %0 QEL

PO Box

Town zip

Meeting yes no will try
PO usage daily weekly _ other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

= P

Address /Z L‘/ gf""*ﬁéﬂ'g/‘/

PO Box :
Town z[% zip 05‘9—‘;?
Meeting yes \chno AI try

PO usage daily weekly _ other

Name L OQluV (e F}vm ALSO A

AddressLDO P)'Q(Lgpl IAL-{ ﬁg\l

PO Box

oun Mo wdbiAfilel apolo05

Meeting yes no will try
usage daily weekl-y\l_ other

Name gllér&\ \l’fﬂﬂb‘/

. k' 0 ] 1
Address}._@ CL(IWJ [b"r’bc)ki{x-f
POBox 235

Town (_‘AJ\J‘_DB zip D(é‘-O \Q?

Meeting L~ vyes no will try

PO usage'// daily weekly other

Name I&?fpﬂ lkl/?(/’?/l /

Address C/ OUCDQ‘ /2(/?{&(/(- D/&

PO Box
Meeting yes no will try

P0 usage V daily weekly _“other

name___“h [y vy U il hou
Address 5 /0 C /1 fﬂ? Q]’ho[i #30’

PO Box

Town C(’Hﬁﬂ_ (z|p U@O/Jf

Meeting yes no w:II try

PO usage daily '/weeklv other

Name ﬂ@us/«a(! //4'{-/
Address>/(' 0{{/.&4 ﬂfodkﬂé

PO Box
Towﬁ(/-_ﬁ% J‘lf"\ zip fzéé) (9
Meeting yes no /willtry

PO usage daily l/Weekly other

Name_lﬂzf/f-_‘;jc; /ﬁ %r4—{f
Addressﬁ( dd(”}? A/U‘u Le¢ {7&_

PO Box
Townv/_‘/. é“"‘lv"\ zip@éo )/g
Meeting yes no will try

PO usage daily /weekly_other
Name ﬂﬁﬂ&ﬁ e\ Yenve
Address 50C| (‘h(’(l’\! BYCDK P\d

PO Box

Town _C anion zip QQQOIQ

Meeting yes no /willtry
PO usage daily weekly 4her

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.

North Canton, CT to remain an open and active Post Office and not to be slated for closure.

_‘);flnn féi /!

Address | F Todp. /A1

—
J
Name_ | g L:.x

PO Box
Town (¥ zip OOl ‘f[
Meeting yes no will try

PO usage daily weekly other

Name = || Zadb0 Y Cory o

Address H0\ Q}(‘gﬂ‘u} %(ED\L_Q_&

PO Box

Town C G OYSe zip A0\
Meeting yes ./ no will try

usage daily /" weekly other

Name /{‘/@{M./ 7—/‘_77&?7

Address
poBox_ L/ 3

TownA/m—?(/gzﬁ/} n__zp OF 059
no L will try
PO usage ___daily \/ weekly ___other
Name_((o [\ /\/ca/b’un:.:
address 2 Cloyry Btk Rod

PO Box

Meeting yes

Town (_-c\v\'la\f\ zip 060{57
Meeting yes no %vill try
PO usage daily weekly other

L

NamLﬁZ}ﬁMMJﬂLﬁMM

Address a (wl/l ,ﬁ {W

PO Box
Town CMU"(IVI zip zMZ/ l

Meeting yes \/ no will try

PO usage daily weekly other

NameM;"éﬂt‘/ /&F}‘Je
Address_ S0 3 (\/Qé’f"-r';f -’5-?;\;,!

PO Box

Town ('J,’f;ro [l

2ip_ P/

Meeting yes no will try

PO usage daily weekly other

Narne_/_--;i'gfa‘f1 ’\gﬂﬁ/ﬂ{"‘s

Address S O\ ( lner V‘Lj EY’OO{C yec‘

PO Box

TownCQ,-g don zip_ 0O  §
Meeting ves no ‘ﬁ| try
PO usage daily weekly _ other

Name A/l//[ﬁﬂ //‘51550(1 ({/
Address L/f{ (%frf\[ Hdﬂ /

PO Box

Town Clﬂ‘hém zip 060/ C?

PO usage daily weekly other

Meeting yes

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Name \_lef)é/f,'&géf ES5%25,7¢

Address 1 )9 /. MLINTA A D)

PO Box

Town/. > /A 5 aip 06092

Meeting yes no ¥ will try
PO usage daily weekly & other
Name_ C HRU ST e Arcusn

Address r] SHALEPARK LA

PO Box /_—;{U .

Town f‘} QP\JJ-T~ O")

zip._ O 0AA
no \ml try

other

Meeting yes

J usage \Aaiiy
Name k‘k‘\}, rr-:cw-i--w\

Address_(- B\, Cz(r\-lvw; @thn[e_('
PO Box_ 2 L%

Town _A\ Y~[Th /,.*_lm. zip_Q\ 0§
l/yes no

PO usage daily weekly ¢ '-/other

T Pracsa el
Name‘?«r\) { ('\-« . -
Address 5o S C L‘Lr(‘ g‘f ee\k f*).

PO Box

weekly

Meeting will try

Cinponrn 4p 019

Town
Meeting yes Qs( no will try
"0 usage daily Kweekly other

R f /C 4/‘1 f
£ > < 2 < . ¥
Address *Z 265 (C 4t £~ 42 /\/ 12 Cr R.D
POBox =/
" A, i o Wi SR e - S
Towrj__.#(_wa&ﬁ,h 5 sy

Name / #- \"/

Meeting (yes no will try
PO usage ﬂ_gll_y/" weekly other

Name [ rescenas /)?alﬂx/;.é
Address /47 0/d /V,,,,/A

PO Box
Town Barthhzm sted zip 2606 3
Meeting yes no__ “will try

~

PO usage daily weekly /other

l\j AN (/{?\,r 4'\-..(9.

Address \n‘f\ ) kd'-ﬂ" KA'

Name

PO Box
Town A JOMN zip Cl OD\
Meeting yes __ “<_ no will try

PO usage daily weekly ‘X other

N S
-

Name

/

PO Box
Town_ NoshCadiox zip_Olgo 1'79\
Meeting %es no
PO usage ‘)‘r\daily

will try

weekly other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Name gt" ) J:L:!'\Q.\‘LJLL

Address ) Ladale? Bdl

PO Box

Town oy bbamsted zip Qo D
I./'

Meeting yes no will try
PO usage daily weekly /other

Name, J".'Jf thefe DI DY

Address (Y (S "Cf}i 1;’! - ;Z 44

PO Box
Town 05 guil’ zip Q’I”'-) /}(’;
Meeting yes no " will try

J usage daily __ “" weekly ___ other
Name /- L Jd oldé

Address -{?6 5—67‘\ S CL
PoBox 2 C
Town ﬂ! -dJ.CLUx H\\ zip_(y 05 7

Meeting yes ¥ no will try

PO usage vV daily weekly other

Name E\ (iah d\__g .o [«
address. L0 Borox 0L
rosox_ 2T L

rown N GO 4ip 960 5 9

Meeting yes

{_no will try

PO usage v daily weekly other

Name lzul. CQ"D‘{Z\
Address YO [ C/(‘LB"V'?/ (?Voal‘( RD

PO Box
Town Cam'lbn zip Qé[} |C1
Meeting yes no X\ will try

PO usage daily X" weekly other

Name 2’;1 54 6)(/‘—-1«1-4—3-‘ KS)Q-/QJ/’ L
Address g’ki N Cc,\,\{,m [Cé}é;,/y{t/qmw

POBox 4 /1

Town ) ( );MJD“-;/ 2ip 06057

Meeting L~ yes no will try

PO usage \/daily weekly other

Name (,Mm / fM/@
Address// %ﬁgrfé}(w Dfe

PO Box

Town Q Y ; (O ziﬂf/{;(@
Meeting yes no will try

PO usage daily
Name CO-_.Y“O\ G’\T— Q.‘\(\\"{\/

Address Cf 6&6%\&\\ EY#

weekly  other

PO Box .

. \ i
To;gaw\%\\um‘;“}ip OO
Meeting yes no\l will try

PO usage daily\ weekly other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Name CU!”'QM Le @('4/71

Address '36( Z,ca_fyz A/ﬁw\f/m (ﬂ P(_O

PO Box

— ﬁﬁf@-wﬁ@zip 0606

Meeting yes X no will try

PO usage daily weekly X other

Name [‘:i/;—_ At /6/ LA

Address 43 Cean &t

POBox_2 f&
Town N\ Cepd o ip 4 Gest

Meeting yes no ¥ will try

)usage Y daily
7
Name_/Y dd Y ripw ,{ AC’L\:\"CL(‘CJ-

Address 54 9 C“}ﬂ'h;; breok £ d,

weekly other

POBox /(s

Town N. Canfen  zip o 059

Meeting yes no )( will try

PO usage X daily weekly other

Name Ruolh ok lot

Address R(‘JTE‘ plal (f’

POBox 5 5 97

Town [7/} szi nlen zip_ & p/-'-' 7 (7?

Meeting yes no X will try
20 usage daily eekly other
e —

Name__ ML e lu ofia ,}'{ Al Dl
sren L35 (o) Pk
Po Box 67

Town A/ Cawtm _2ip 06057

Meeting L/yes no will try

PO usage L daily weekly other

1 7 .
Name '] et pad 7.; we fit f T

Address

POBox_J 7!

Town M. Cyto zip e 7
Meeting A yes no will try

PO usage )X daily
Name_ [ L/Z6 YT AL jr
Address _//- 7‘/4-("/5%?{ a7
PO Box /")

Town/{/' (%}I'/%/Z zip (f&?/ﬂ*]

Meeting yes no will try

weekly _ other

PO usage daily weekly other

Name \/() i h) l—jéw -4 A ey
e ) -
Address 9 3 ﬂf"‘af: S

PO Box 333’

/ - ;
Town __ A& [r"f"-’fc Y zip BTG

L

Meeting yes no will try
PO usage I/r;aily weekly other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Naffe, san (W i‘-c‘ajr (OGK‘C‘U\\

- | -
v TG TUId e k L ) W

Address | |
PO Box_J 42

Town Dae hemated 2ip

no L will try

daily v~ weekly ___ other
Name :{7\0 t’;,, h o \‘_Em’\\ Son
address [ W » ')/':W\’)JGL%H IQ?({
POBox_3 4 S

Townj\l  edn o nf]z.fp—’ oLy S 7

Meeting ]( yes no will try

Meeting yes

PO usage

0 usage % daily

Name OKH&U! E)&:‘-Z‘Y&L.;

Address (D Lasy S+

PO Box @l

weekly other

Town N ot zip__00eS 9
Meeting yes v no will try
PO usage v daily weekly ___ other
Name

Address _}q{,(}f&w/ S(_,H{,'{JZC

poBox 566

Town A0 C.ﬁh/r/&"u/ zip (:‘60 C)‘{/\

Meeting ves I~ no will try

PO usage v daily weekly other

Name / 7 ;

Address J 3 W‘m{ 7/tef

POBox Y0 &

o —
Town Caite zip %45 5
Meeting ¥~ vyes no will try
PO usage daily weekly other

Nameﬁjjﬂbjﬂﬂ HML@'Y*
Address 5 2 3 %M

PO Box _ /() (L
Town W

" yes L~ no will try

ip_oecd & G

Meeting

POusage _ daily__ weekly___other
Name A’en /(D 2 /“-rk

address_ $2S Chev i (Aeg i€ 2l
posox_ 3 OF

rown Do s Cu\jl arin_(1 6 0 ST

Meeting /ves no will try

PO usage l/clally week

Name /&X ﬁ/)u\ L}F’B’J’
Address _// QCC’Vjt {/ //(7/

Bo
To»/rgj@(%{ (671 zip OL.«D 0\)

yes L/ no will try

Meeting

PO usage \v/ daily weekly other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.

North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Name ;(’\ V\(L‘\' A _pt’f Hc{/

Address SJ\C\ ﬂllfr r '}-f SFGO‘L (EC\
POBox_ 1S
Town A/' CC{\'\&O}'\ zip 0pos9

Meeting /ves no will try

PO usage \/daily weekly _ other
Name A \\?f lk—ﬂ::"—:r)
Address \?‘- ﬂ;-, » \S 3

PO Box
Town $WAELREAITH 41 \Oppodd
Meeting yes no will try

0 usage daily weekly " other

Name__ 7,/ (-‘A/ﬂm,ém/m W

Address

PO Box _&RoY
Town FINEL/For Do zip 0 Gow!

Meeting yes < no will try

PO usage Xdaiiy
Name ﬂ?‘ih’; 75’]/2 120 )

Address [?>Q Crhle ST

weekly other

POBox_2 5
Town zip
Meeting yes no will try

PO usage daily weekly other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.

T

Name 'i.l / ;(( -*7/; / ZL ONS
Address / 7 [ /T?f é‘..'}ll/? rbf

PO Box

Town (?.(-7/7 ?ZL’- K& zip ("){L/J/ ?

no D< will try
PO usage dam weekly  other
Name HD\E‘-«JL—:\» WY cecaiass
address 4 (oS¢ ST

PO Box

Town Mﬂnﬂ{%fMip OES ((‘
no /will try

weekly other

Meeting yes

Meeting yes

PO usage daily

Name L{l\}«fin (I'Ylﬁ1b(i«ﬁkf';l

Address

PO Box O
Town !arﬂi ﬂc’w{/l) zip_ (el /
Meeting yes no will try

PO usage daily weekly Aher

Name @1 v m L"“Af\\

Address_ U L Vg - W (5

PO Box

! .
Town f"”«g 4 \l zip_ OO

Meeting yes no will try

PO usage daily weekly other




We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Name C (e QU PSIALLKC
Address / 4‘ cCasr s

PO Box
Town CquTO/\J zip J(" a{f

no {7(wii| try

Meeting yes

PO usage daily Xweekly _____other
P

Name S(wvﬂw j(i ICNFEIN |

Address f4 /-léﬂy g'f ;

PO Box

i, ; .
Town ( ﬂm{'h- zi;:O(ﬂOIJI
Meeting yes no )< will try

“0 usage daily X weekly other

Name-.~

AddressNT S Cak ¢ /‘ZZ’ ’
PO Box

Town zip

Meeting yes no ill tru

PO usage daily

Name '::D Koo w S

Address 35 Cioz S‘f-n',,-_‘;,jf’-'

PO Box

weekly other

Town Oh{h\-h Q.T zip_ DGO Cy

Meeting ’( yes no will try

PO usage daily )( weekly other

Name %N’ c(md/i /618 &L’Mk‘

Address 361 CLIS{ S'f'

PO Box

4t -

: 3 & - 70
Town (_LL’({Z‘V‘\! C T zip ceolq GaRl
Meeting .Xyes no will try

PO usage daily Xweekly__other
Name_¥evweYW k. ‘t(w\}
Address H 11 C\\Ebré‘) Rf‘ook ?oaé

PO Box

Town CQV\Jt'ﬁ n 2ip 6 601G
Meeting yes no will try
weekly other

PO usage . daily
Y
Name lf"‘/\.oa—'_g Groye LK NG

Address  “+717 Uf’!&f‘f‘j Proe \,,(J

PO Box

Town _Cants ny zipelel(d
Meeting yes no will try
PO usage daily X weekly _ other

Name ﬁ&g[{é ‘._,/) 7L]L’DJ4W1M
Address q W 5’!‘/]5 _éc,tl; Z({

PO Box .3 Y 5

Town L/I/’/( zip Db ()‘5 C/}

Meeting ‘( yes no will try

PO usage j(\ daily weekly other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Address
PO Box
Town ( ﬁﬂ % zip 0@/?\
Meeting )fves .____p_g - will try

PO usage '/ dally weekly /ther
Nefre /?e:u/ Ma/l/ﬁc_

Add
PO Box
Town C’fth{ zipﬁé@ =
Meeting _—"yes no will try
0O usage ¥ daily weekly _ other

Name (AL | AW B ROUWKD
Address Z5A WRIGHET RD

PO Box_ 2D

Town _CANTON  zip 0GOS
Meeting L/m/ no will try

PO usage ___daily mk!y_other
vame_Shaan klied b

Address Oshﬂaul:wkw

PoBox 1l(p
Town /Uqfﬂ\ Caﬂﬁ" zip %&5\9

Meeting VvV yes no will try

PO usage \/daily weekly other

Name O&‘UL‘:&, L\‘,‘\’yée.l.l
Addresfﬂ_’é g[/‘@%}mk Lewe

PO Box L/"G

zip @5‘?9%

Meeting_X_yes__ no__ willtry

PO usage X_daily

Name_[=RANY gy R0 n/

Address (-’3 b Choy ry ?} yoo e R/
205

Town Ny 7 LanTortip 0L 0 5 9

Meeting @ no will try

PO usage weekly  other

Name Q\MM_, @u/r—

Address PO ?CDX —2} ‘7/

Town N (e ‘C'-«

weekly  other

PO Box

~PO Box 5 %-ﬂfé%

BMM_Y/YV zip C(aOSﬁ
Meeting ﬁe:\\ no will try
\-—""")
PO usage KEZ;TD weekly other

Name f‘&" a f./ Zﬂmﬁ\,
i)

Address

PO Box }2/

Town /‘-/ Cﬂﬂr tﬁ” zip @(705—?
Meeting \/ves no will try
PO usage daily weekly other

All information obtained above will not be used for any other purpose and will not be distributed for any reason,



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Namem,l Hnocchiare
Address IQ_UL_.SJ_[BQ:}LLDQ/_%

PO Box

Town QNN 2ip &CX0O) G
Meeting yes X  no will try

PO usage X daily __ weekly __ other

Nameic\)-a/‘\_' Vuv:ter
Address \_)nn({re M

PO Box AN

Town zip

Meeting yes no ‘/will try

"0 usage v/d.aily weekly _ other

Name “ S e
Address {)Z.g C/}W/ﬁ% .58.[

PO Box H:I) g:
Town {) ( {le:k‘){) zip_ () [ ;0’

Meeting 3(/ yes no

PO usage “f"daily weekly other

Name “;,1 ( u_k 4 (4[ Lmjﬁet,&m«,\_

will try

Address '{5- (;LL% 5&"

PO Box _»9 )

Town N, QL«A«“\'T}\. zip_ (0 0 ‘J/Cf
Meeting / no will try
PO usage l/dally weekly  other

(0 - w@:ZL

Name

Address

PO Box -3;%/0

Town A b gytait 205 [
Meeting "&@s no will try

PO usage daily weekly  * other

Name [ Ao e o k=
Address

PO Box Z2 /(4'

Town ’ék‘z&fy#p Olb 5_?

Meeting ,/f ves no will try

PO usage daily weekly other

Name b]@f’]é’ S’é\rlcit”t&_ |
Address_ (p0D Cﬁ]‘?\f‘(’fi Pk
PO Box

roun NCON N 4, 00019
Myes no

PO usage daily \)‘L weekly

Name <]’J !A &_ Qf’t’wﬁ VLo
Address 5 3 %M_mbzﬂ._)q

Meeting will try

other

PO Box
Meeting >< yes no will try

PO usage daily g weekly other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Name_D !IU_ 7)/) Cw

Address /O () (1,((,.4,3- C;T_

PO Box

zip ng;ﬂc_f

Meeting v yes no will try

PO usage daily g weekly other
Name_ (| ecs M/@/w
—F

Address Q P«Z) %a X 7;9 >

Town (‘m—\'&‘h

POBox _ Al 5

Town N -ch'lrwh\/\zip otos A

Meeting l/yes no will try

70 usage i/daily weekly other

Name /\/C(ﬂcq ’7;{(:?;
Address (.’2-:? é@‘- <C S/L

POBox .35 [
Town I\[ Canton zip_ 005 F

Meeting _\Lyes no will try
PO usage _~dail weekly  other
Name — .

7
Address
PO Box 5 | A _
Town zip
Meeting yes no will try
PO usage daily weekly _ other

Name Y OAMre DD /ER e
Address /,G Chce ST

PO Box

N /7
Town C/QWTQ zip Oto
Meeting l/ves no will try

PO usage daily i weekly other

Name__ | | Sa | cuy

address (15 (v y ‘b}‘bo F ¢ d
PO Box

Town OCENTON 0 06019

Meeting v yes no will try

PO usage " daily

Name AOLM L‘/V‘—'f
Address (JJJ)Y Cﬂbé/bbt//j 5}/0[,?( VC‘J

weekly other

PO Box

Town Q &L’H)\ zip O(EC" q
Meeting yes \{ no will try
PO usage ¥vdaily _ weekly __ other
Name

Address

PO Box

Town zip

Meeting yes no will try
PO usage daily weekly _ other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd.
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Name }4"\'} T 0 (JO/U
Address /pl‘ﬁ) @O\,é 5? L/ /

PO Box

Town - zip

Meeting yes 2( no will try
PO usage daily weekly  other
Name V\CL_\ﬂ \7\\\% C’\"n '

Address % \{\I( \(—1§\(“Y KL\

PO Box
Town QC‘\\\C" -\ zip ((\{ QO ( (?
Meeting yes no will try

'O usage daily weekly other

Nameg‘\ —5 Har\{t\-(’ﬁ_}

Name (_t’_';mpu\ T 1*‘0..\"' %-{‘\-E‘_S-‘;T
Address D02 Cheg rj/,iB Yoskh Jid

POBox_ 3 3

Town C,CL\"\-HO Y\ zip 3 6 O 56}

Meeting yes no will try

PO usage l/)daily weekly other
Name FHas H oz V& ’C/”Q’ﬂﬂ”frﬂ
Address -135‘?3 QEJJDLL/ ;&G‘ﬁi EOF

PO Box
Town zip
Meeting yes no will try

PO usage daily weekly _ other

Name ﬂﬁﬂfl S GCioNnGE T

Addressb 33 (‘-/\f\gq f'\/ bﬁ(“’t" ‘Cﬂf’ Address 535 C/?ﬁz?ﬂi/glfeﬂjr(ﬁj

PO Box 3 35?5
Town _C (7\_1\*3 N zp 0(705’(}

Meeting «/ es no illt
g '}l\_ y will try

PO e daily
Name( /. //ﬁ%&"éfuz/ 5ﬂ T
Address éé/ 7 (her By W
poBox_> / &

town 25 4 Anlon_2ip 060 _{‘?

Meeting yes no.. will try

weekly  other

L

PO usage daily / weekly other

PO Box

Town CAN/TIN/ 2o O/ D
Meeting yes no will try
PO.usage k’ daily weekly  other

Name —«/C}.q N )s/(; N WE 17’

Address

PO Box

Town zip

Meeting yes no will try
PO usage daily weekly _ other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.



We the people signed below would like it to be known that we want the Post Office located at 531 Cherry Brook Rd,
North Canton, CT to remain an open and active Post Office and not to be slated for closure.

Name\}E;Cpm{‘_? ‘@%}/E/Z Name
Address 7/5'— CM? 2 A 720, Address

PO Box 36 ?/ PO Box

Town N mﬁ’“"j zip 0595\? Town zip

Meeting l/ves no will try Meeting yes no will try
PO usage A__ weekly _ other PO usage daily weekly _ other
Name ,-1& cﬁ; ) (@/m t-f;/t Name

Address PO 312 Address

PO Box PO Box

Town zip Town zip

Meeting l/ yes no will try Meeting yes no will try
PO usage _Zdaily — weekly __ other POusage _ daily __ weekly __ other
Name Name

Address Address

PO Box PO Box

Town zip Town zip

Meeting ves no will try Meeting yes no will try
POusage __ daily weekly  other PO usage daily weekly  other
Name Name

Address Address

PO Box PO Box

Town zip Town zip

Meeting yes no will try Meeting yes no will try
PO usage daily weekly _ other PO usage daily weekly _ other

All information obtained above will not be used for any other purpose and will not be distributed for any reason.
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[em Nbr, 28
Page Nbr 1
E UNITED STATES
POSTAL SERVICE «
A, Office
Name: NORTH CANTON State: CT Zip Code: 06059
Area: NORTHEAST District: CONNECTICUT VALLEY PFC
Congressional District: 5th County:  Hartford
EAS Grade: 13 Finance Mumber: 084998
Post Office: B Classified Station D Classified Branch [] CPO D

This form is a place holder for number 28. There was no Congressional inquiry,

Prepared by: Barbara Mastroianni Date: 06/02/2011
Title: CONNECTICUT VALLEY PFC Post Office Review Coordinator
Tele No: (860) 524-6495 Fax No: (860)

524-6482



Docket: 1434113 - 06059

Item Nbr 29
Page Nbr. |
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Section Il

YES

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers. and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable. unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.



Docket 1434113 - 06059

Item Nbr- 29
Page Nbr- 2
Section IV Economic Savings
{ A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-1 3 Minimum, no COLA) $ A5 ‘23’0 -
Fringe benefits 33.5% $ JI 919 -
Rental costs, excluding utilities $ 4 oD -
Total annual costs $ &4, 59 -
Less estimated cost of replacement service - &

Total annual savings $ =4 (5%

A one-time expense of $ @ will be/was incurred for installation of CBUs and parcel lockers.

YEg Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

Section V Other Factors

/ The Postal Service has identified no other factors for consideration (if appropriate).

Z List other factors as appropriate.

Other factors when replacement service is a CPO.

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any

/ negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section Vii Notices

Appropriate notice is made that this is a proposal and not 2 final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

at that time.
9 | 7/) | /
: . C;-/ (IS0
> 7 Date =~ [

2/

7 | .
Disfrict PO Review Coordinator’.

- Date
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E UNITED STATES
POSTAL SERVICE »
05/16/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the NORTH CANTON Post Office
Docket No. 1434113

This is to advise you that on 06/02/2011, | will post for public comment a proposal to close the NORTH CANTON Post Office in
Hartford, Congressional District No. 5th.

If you have any questions, please call BARBARA MASTROIANNI District Review Coordinator at (860) 524-6495.

KIMBERLY PETERS
District Manager
CONNECTICUT VALLEY PFC District

cc. Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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ITEM #

. CONNECTICUT VALLEY DISTRICT
AGE i# ._EMD STATES
POSTAL SERVICE

n

i

June 2, 2011

Memo to Record

The posting date for Government Affairs changed from June 2, 2011 to Monday, June 6,
2011. The posting will be up until COB, August 8, 2011.

L G

Barbara R. Mastroianni
Post Office Review Coordinator

141 Weston Street
Hartford CT 06101-9631
Phone: (B60) 524-6495
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UNITED STATES
POSTAL SERVICE »

06/01/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the NORTH CANTON Post Office
Docket No. 1434113

This s to advise you that on 06/06/2011, | will post for public comment a proposal to close the NORTH CANTON Post Office in
HARTFORD, Congressional District No. 5th.

If you have any questions, please call BARBARA MASTROIANNI District Review Coordinator at (860) 524-6495,

( u l ;”__l;_

KIMBERLY PETERS
District Manager
CONNECTICUT VALLEY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE »

06/02/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
NORTH CANTON Proposal
Docket No. 1434113 - 06059

Please post the enclosed proposal to close the NORTH CANTON Post Office in the lobby. The proposal must be posted in a
prominent place from 06/06/2011 through close of business on 08/07/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have phatocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (860)
524-6495.

BARBARA MASTROIANNI
Post Office Review Coordinator
CONNECTICUT VALLEY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/06/2011 Date of Removal: 08/07/2011

STON

V2 UNITED STATES POSTAL SERVICE

/U \
I'_'_'.' \M J - | W
()
\Z\ INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
L 4 THE NORTH CANTON, CT POST OFFICE
e 2 AND CONTINUE TO PROVIDE

SERVICE BY INDEPENDENT POST OFFICE

To the customers of the North Canton Post Office:
The Postal Service is considering the close of the North Canton Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/06/2011 through 08/07/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information faverable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the North Canton Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Flease return the comment form to:

BARBARA MASTROIANNI
141 WESTON ST
HARTFORD, CT 06101-9631

For more information, you may call BARBARA MASTROIANNI at (860) 524-6495 or write to the above address.

Thank you for your assistance.

JOSEPH MAZZOLA
141 WESTON ST
HARTFORD, CT 06101-9631



Date of Posting: 06/08/2011.
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Posting Round Date: | —(\ JUN=v an b
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PROPOSAL TO CLOSE
THE NORTH CANTON, CT POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE

DOCKET NUMBER 1434113 - 06059
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

.| Service is proposing to close the North Canton, CT Post Office and provide delivery and retail services by independent
;2; z?f?é:!mder the a%m?nisirgtive responsibility of the Canton Center Post Office, located three miles away.

r position became vacant when the postmaster retired on March 31, 2009. Since the postmaster vacancy an OIC
_llt‘:g gg:;n‘iﬁ:tt;gd to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

s is beina studied for possible closing or consolidation due to the following reasons: The Narth Canton Post Office has
ngngglgil;& ?E&I h%urs inFY '18, not meeting the required minmum hours to operate as an Independent office. In the |ast few years
we have seen a decline in mail valume and revenue due to the changes in how our customers' communicate as well as the

iti multiple alternate mailing options now available. By combining both the retail operation and post office boxes of the
?!%?tﬁagacgmn Pgst Office with anotﬁer facility we will maintain effective and efficient, if not better customer service.

Office, an EAS-13 level, provides service from 8:30am - 4:30pm, with an hour lunch from 1:00pm - 2:00pm
g}réiéﬂ:)?PFCrg;:?r’\ gggtam - 11:30am Saturday and lobby hours of 8:00am - 5:00pm on Manday - Friday and 8:00am - 12:00pm on
Saturday to 63 post office box or general delivery customers and no delivery customers. Retall services included the sale of
stamps, stamped paper, and money orders; special services such as Reglstgred Mail, Certified Mall, Insured Mail, COD Mail, and
Express Mail services: and the acceptance and dispatch of all classes of mail.

The retall window averaged 43 transaction(s) accounting for 63 minute(s) of retall workload daily, With minimal workload, the
Postal Service feels that effective and regular service will be provided by independent post oifice. Office receipts for the last 3
yeérs were: $49 662 ( 130 revenue units) in FY 2008, $47,482 ( 124 revenue units) in FY 2009 and $38,502 ( 100 revenue units)
in FY 2010. There were three permit mailer(s) or postage meter customer(s).

On April 26, 2011, representatives from the Postal Service were available at The Grange 534 Cherry Brook Road to answer
guestions and provide information to customers. 45 customer(s) attended the meeting.

On March 21, 2011, 150 questionnaires ware distributed to delivery customers of the Nerth Canton Post Office. Questionnaires
were also avallable over the counter for retail customers at the North Canten Post Office. 36 questiannaires were returned.
Responses regarding the proposed alternate service were as follows: 0 favorable, 16 unfavorable, and 20 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Canton Center Post Office, an EAS-11 level
office. Window service hours at the Canton Center Post Office are from 8:00am - 5:00pm, Monday through Friday, and 2:00am -
12:00pm on Saturday. There are 233 post office boxes available.

The following concermns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inguiry:

1. Concern: Customers expressed concern for [oss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Paost Office Directory.

Customers stated that the number of miles on the customer
2. Concern: notification letter listed the distance from

Response: We understand thal there was an error with the mileage which was
an the enclosed letter and apologize for the confusion with regards
to the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office. Several customers
have mentioned that the North Cantan Post office 1s an impartant
part of the community, and adds to the quality of life in the area, We
appreclate these feelings and will include them in aur report, Also.
customers have commented on the friendly service they recelve at
the North Canton Post Offics, and we are certain you will find this
level of satisfaction at our Canton Center Post Office as wall.

Customers stated that the number of miles on the customer
3 Cancer: notification letter listed the distance from North canton to Easl
Hariland wera incorreat,
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Response:

4, Concern:

Response:

5. Concern:

Response:

B, Concern:

Response:

E Concern:

Response:

We understand that there was an arror with the mileage which was
on the enclosed letter and apeologize for the confusion with regards
to the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office. Several customers
have mentianed that the North Canton Post office is an important
part of the community, and adds to the quality of life in the area. We
appreciate these feelings and will include them in our report. Also,
customers have commented on the friendly service they receive at
the North Canton Post Office, and we are certain you will find this
level of satisfaction at our Canton Center Post Office as well,

Customers stated that the number of miles on the customer
notification letter listed the distance from the North Canton Posl
Office to the East Hartland Post Office. This would be an
incanvenience to travel to the East Hartland Post Office

We understand that there was an error with the mileage which was

on the enclosed letter and apologize for the confusion with regards

o the potential administrating office information. The administrating
office would not be the East Hartland Past Office. the administrating
office would be the Canton Center Post Office.

Custamers stated that the number of miles on the customer
notification letter listed the distance fram the North Canton Post
Office to the East Hartland Post Office. This would be an
inconvenience to travel to the East Hartland Post Office

We understand that there was an error with the mileage which was

on the enclosed letter and apologize for the confusion with regards

to the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office.

Customers stated that the number of miles on the cusiomer
notification letter listed the distance from the North Canton Post
Office to the East Hartland Post Office. This would be an
inconvenience to travel to the East Hartland Post Office.

We understand that there was an errar with the mileage which was
on the enclosed letter and apologize for the canfusion with regards
to the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the adminjstrating
office would be the Canton Center Post Office. Several customers
have mentioned that the North Canton Post office Is an important
part of the cammunity; and adds to the quality of life in the area. We
appreciate these feslings and will include them in eur report. Also,
customers have commented on the friendly service they recelve at
the Narth Canton Post Office, and we are cerain you will find this
level of satisfaction at our Canton Center Post Office as wall,

Customers stated that the numbsr of miles on the custamer
notification letter listad the distance fraom the North Canton Post
Office to the East Hartland Post Office. This would be an
inconvenience to travel to the East Hartland Post Office

We understand that there was an error with the mileage which was
on the enclosed letter and apologize for the canfusion with regards
to the potsntial administrating office information. The administrating
office wauld not be the East Hartland Post Office. the administrating
office wauld be the Canton Center Post Office. Several customers
have meantioned that the Nerth Canton Post office is an important
part of the community, and adds to the guality of life In the arsa. We
appreciate these feelings and will Include them in our report. Also,
customers have commented on the friendly service they recaive al
the North Canton Post Office. and we are certain you will find this
[evel of satisfaction at our Canton Center Post Office 2s wel
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Response:

Concern:

Response:

Concern:

Response:

Concern:

Response!

Concern:

Response:

Concern:

Response!

Concern:

Response:

The customer expressed a coneern about senior ciizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
kave ta make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
Te request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

No Ceneern - why not close Canton Center

Canton Center has a sitting postmaster, where as the North Canten
Pastmaster's position has been vacant for approximately 3 years.

Customers expressed concern about misdelivered mail

The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery, We consider misdelivered mail a very serious prablem
and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

Customers expressed concern for those customers with disabilities
who are not able to go to adminoffice Post Office to pick up their mall

The customer expressed a concem about those customers with
disabilities who are not able to go o the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
pravided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made lo
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impase an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster,

Customers felt the post office should remain open since they paid
taxes

The customer expressed a concern that since the peaple of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for cusiomers.

Customers staled that the number of miles on the customer
notification letter listed the distance from the North Canten Post
Office to the East Hariland Post Office.

We understand that there was an error with the mileage which was

on the enclosed letter and apologize for the canfusion with regards

to the potential administrating office information The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office

Custorners were concerried about the mallboxes being damaged by
snowplows

The customer expressad a concern sbout the mallboxes being
damaged by snowplows. Please coptact the administrative
nostmaster to determine the proper mailbox location and installation
mathod that would help alleviate this concarn. Placing the mailbox
onalong swinging. horizontal pipe s one mathod often usad to
avoid n_iar. Idgi-‘ by aiJuW‘UiL‘W‘\ Also, with tn-a nasl wirter we |ld\.="
G nail for an

1allles
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers. '

5 Customers opting for carrier service will not have to pay post office box fees,

B Saves time and energy for customers wha drive te the post office te pick up mail.

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a postmaster pesitian in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meeting the rural or contract defivery carrier at the box to fransact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information inta consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community. :

1. EFFECT ON COMMUNITY

North Canton is an unincorporated commurtity located in Hartford County. The community is administered politically by Canton
town hall. Police protection is provided by the Canton police. Fire protection is provided by the . The community is comprised of
ratirees, commuters, and self-employed, and those who commute to waork at nearby communities and work in local businesses.

Businesses and organizations include: Canton High School Gary Gula, Principal 76 Simonds Avenue Canton

£93.7707 Canton Middle School Joseph P. Scheideler, Principal 76 Simonds&venue Canton, CT 068018 (‘EE!EG}%E:?-ETE%% (gggt}on
Intermediate School Dr. Jordan Grossman, Principal 39 Dyer Avenue Canton, CT 06019 (860) 693-7717 Cherry Brook Primary
Schoal Andrew Robbin, Principal 4 Barbourtown Road Canton, CT 08019 (860) 633-7721 North Canton United Methodist Church
PO Box 311 North Canton CT 06058 Grange Hall, 534 Cherry Brook Rd., North Canton 06059, none . Residents may travel to
nearby communities for other supplies and services.

Monpostal services provided at the Marth Canton Post Office will be available at the Cantan Center Post Office, G s
narmally provided by the Post Office will also be available at the Canton Center Post Office or by contacting yo-'ur %gﬁngnaggkri%gﬁﬂs}
agency.

The following rionpostal concerns were expressed on the returmed questionnaires, at the community meeting, en the petition, and
on the congressional inguiry '

Nane

Based on the inforination obtalhed n the course of this discontinuance study, the Postal Service concludes this praposal will not
adversely affect the community. !
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I1l. EFFECT ON EMPLOYEES

The postmaster retired on March 31, 2009, The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
4

V1. SUMMARY

-

The Postal Service is proposing to close the North Canton, CT Post Office and provide delivery and.retail services by independent
post office under the administrative responsibility of the Canton Center Post Office, located three miles away.

The postmaster retired on March 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by independent post office.

The North Canton Post Office provided delivery and retail service to 63 PO Box or general delivery customers and no delivery
route customners. The daily retail window lransactions averaged 43. There are three permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, defivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated 554,699 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it Is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the

disadvantages and this proposal is warranted.

V1l NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the North
Canton Post Office and Canton Center Post Office during normal office hours.

This is 2 proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office. after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted In this office.

2]

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

f

A SR
Qf/‘ ( L (f{‘(’ 'i\»‘
/ 06/06/2011

JOSEPH MAZZOLA Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the NORTH
CANTON Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

(]

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE »

08/07/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/07/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

1),
}@4 K7

BARBARA MASTROIANNI
Post Office Review Coordinator
141 WESTON ST
HARTFORD, CT 06101-9631
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: NORTH CANTON State:  CT Zip Code: 06059
Area: NORTHEAST District.  CONNECTICUT VALLEY PFC
Congressional District: 5th County: HARTFORD
EAS Grade: 13 Finance Number: 084598
Post Office: E Classified Station [j Classified Branch D CPO D

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Barbara Mastroianni Date: 08/11/2011
Title: CONNECTICUT VALLEY PFC Past Office Review Coordinator
Tele No: (860) 524-6495 Fax No: (860)

524-6482
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/07/2011

Postal Customers of the North canton Post Office: The Postal Service appreciates receiving the views of those of you wha
submitted comments on the proposal to close the North canton Post Office, which was posted 06/06/2011 through 08/07/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the North canton Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

JOSEPH MAZZOLA
141 WESTON ST
HARTFORD, CT 06101-9631



CONNECTICUT VALLEY DISTRICT
= UNITED STATES

October 4, 2011

Memo to the Record

Re: Optional Comment Forms

The following customers received responses for the Optional Comment Form they
submitted. The forms were separated from the responses. The customers are:
Mr & Mrs Paulina
Lempi Harkness
Gail Champlin
Alla Yanovsky Tilton (2 forms)
George Rosner
7 Ve

/'/ / , . - 'V = .

/(7 ) / "/ )/L,—m

Barbara R Mastroianni
Post Office Review Coordinator
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08/11/2011

MR. AND MRS. PAWLINA

PO BOX 388
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for taking the time o submit your comments to the proposal to close the North Canton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the foss of a gathering place and an information center, Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
lo the home of a customer, Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer, Any request for a change in delivery method must be submitted in writing
to the administrative postmaster,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Barbara Mastroianni al (B60) 524-6495.

Sincerely,

Joseph Mazzola
Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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08/11/2011

LEMPI J HARKNESS

PO BOX 333
NORTH CANTON, CT 06059

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the North Canton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matler is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary te conduct a study of the business activity and
invesligate the feasibility of providing service by alternate means.

You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

K / / /! 7./ / i
g (A5 e b
 / a

Joseph Mazzola

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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08/11/2011

GAIL CHAMPLIN

PO BOX 363
NORTH CANTON, CT 06059

Dear Postal Service Cusltomer:

Thank you for taking the time to submit your comments to the proposal to close the North Canton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

.,'.*-'-'.. 1 ¥ (‘ ,'{/,‘ I’,_‘é
(_’_ j:w d/(;

Joseph Mazzola

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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MRS JOANNE PIERCE

110 CASE STREET
CANTON, CT 06019

Dear Postal Service Customer:

Thank you for laking the time to submit your comments to the proposal to close the North Canton Post Office. Your comments
are apprecialed and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

Thank you for your recent optional comments concerning the proposed discontinuance of the North Canton Post Office. Your
comments will be compiled in the official record and considered carefully before further action Is taken. Let me take this
opportunity to address many of the concerns that have been raised. First, as to access to postal services, we recognize that the
convenience of the North Canton Post Office to many residents is important. Please be aware that there are five other Post
Offices less than five miles from your current post office box address. These may have hours more suited to your schedule and
postal requirements. Residents may continue to meet informally, socialize, and share information at the other businesses,
churches and residences in town. Post Offices are reviewed on a case-by-case basis. When there Is a vacancy in a small office,
itis customary to conduct a study of the business activity and investigate the feasibility of providing service by alternate means.
The decision to continue North Canton postal operations in the Canton Center facility reflects its central location for the greatest
number of North Canton residents. By moving the North Canton post office box customers to Canton Center's building, we can
preserve (he current addressing for all North Canton customers, including the name of North Canton and your ZIP Code. No
change of address will be necessary. Your comments in addition to the others received will be included in the official record and
considered carefully before further action is taken.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Barbara Mastroianni at (860) 524-8495.

Sincerely,

\ I.-'| j"l *
o byl L
S (4L
Joseph Mazzola

Manager, Post Office Operations

141 Weston St
Hartford, CT, 06101-9631
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the NORTH
CANTON Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the prgposal.
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Name of Postal Customer Signature of Postal Customer
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ALLA YANOVSKY TILTON

176 ROBIN DRIVE
CANTON, CT 06019

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the North Canton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:
You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the North Canton Post Office. Special assistance will be provided as needed.

| realize with change there is always concerm. However we are confident that the alternate service listed in the proposal will
cantinue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Barbara Mastroianni at (B60) 524-6495.

Sincerely,

Nob (H, 15

( / o

Joseph Mazzola

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631



Duocket' 1434113 - 06059
Trem Nbe 38
Page Nor 6

UNITED STATES
POSTAL SERVICE »

08/11/2011

GEORGE ROSNER

229 E HARTLAND ROAD
SHARON, CT 06069

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the North Canton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response lo your letter:

« Thank you for your recent optional comments concerning the proposed discontinuance of the North Canton Post Office. Your
comments will be compiled in the official record and considered carefully before further action is taken. Lel me take this
opportunity to address many of the concerns that have been raised. First, as to access to postal services, we recognize that the
convenience of the North Canton Post Office to many residents is important. Please be aware that there are five other Post
Offices less than five miles from your current post office box address. These may have hours more suited to your schedule and
postal requirements. Residents may continue to meet informally, socialize, and share information at the other businesses,
churches and residences in town. Posl Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office,
it is customary to conduct a study of the business activity and investigate the feasibility of providing service by alternate means.
The decision to continue North Canton postal operations in the Canton Center facility reflects its central location for the greatest
number of Narth Canton residents. By moving the North Canton post office box customers to Canton Center's building, we can
preserve the current addressing for all North Canton customers, including the name of North Canton and your ZIP Code. No
change of address will be necessary. Your comments in addition to the others received will be inciuded in the official record and
considered carefully before further action is taken.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Barbara Mastroianni al (B60) 524-6495.

Sincerely,

Sl (i B
/ o

Joseph Mazzola

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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08/11/2011

ALLA YANOVSKY TILTON

1768 ROBIN DRIVE
CANTON, CT 06019

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the North Canton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed concern over a postal representative not being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to improving service. Concerns raised by the community will
be investigated by the Postal Service and appropriate actions will be taken.

» You expressed a concern about the loss of a gathering place and an infermation center. Residents may continue to meet
infermally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concermn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

Joseph Mazzola

Manager, Post Office Operations
141 Weslon St

Hartford, CT, 06101-9631
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08/11/2011

SANDRA PERNAL

PO BOX 375
NORTH CANTON, CT 068059

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the North Canton Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other custamers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

| would like to address your concerns in your lefter, dated July 22, 2011. First, | would like to address your concern regarding
the loss of community identity. A community's identity derives from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve community identity by continuing the use of the Community name and ZIP
Code In addresses. We did stress at the community meting that the North Canton residents would not lose their zip code.
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences in
town. Many stores and churches have a bulletin board, which can be used for display of public information, Referencing your
concern of not being able to obtain passports or information at the Canton Center Post Office, we are looking inta training to
allow the office to become a passport location to continue to serve the community with this service. Lastly, the concerns were
well noted and the proposal consolidates similar concerns rather than listing them individual by community member. Although
the manual notes are included with the official record and the incorrect mileage was addressed at the start of the community
meeting and an apology was extended. | have received your petition and will include it with the official record.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Barbara Mastroianni at (860) 524-6495.

Sincerely,

Joseph Mazzola

Manager, Post Office Operations
141 Weston St

Hartford, CT, 06101-9631
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the NORTH
CANTON Post Office.

1.

(_'\

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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A, Office
Name; NORTH CANTON State: CT Zip Code: 06059
Area: NORTHEAST District: CONNECTICUT VALLEY PFC
Congressional District:  5th County: HARTFORD
EAS Grade: 13 Finance Number: 084998
Post Office: vl Classified Station ] Classified Branch ] cro []

This form is a place holder for number 39, There was not a premature appeal received.

Prepared by: Barbara Mastroianni Date: 08/11/2011
Title: CONNECTICUT VALLEY PFC Post Office Review Coordinator
Tele No: (860) 524-6495 Fax No: (860)

524-6482
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Analysis of 60-Day Posting Comments

Number of comments returned

Tolal questionnaires distnbuted
Favorable commants
Untavorable commaents:

No opinon exprassed

Total comments relumed
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Postal Concerns
The following postal concarns were expressed

i

Concarn (UnFavorable):

Respanse

Thank yiu tar your recent oplional cafmmants congermng e proposed discontinuahce ol the North Canton Post Office. Your
edriiments will be campiled (0 thie official record ana considerad carefully betiure Turheractidn is laken. Lel irie 1ake this
apponunty to address many of thie cancemns that nive Deen taisad, Firs) 38 10 AECESS 10 postEl S8MVIRRS, We racogrize hal

e conveniente of thee Morth Canton Post Office o many residents 8 important. Pleass e sware(hat there are e cttier Post
Cthces less than fivs nilss tram yolie current post office box aodress, Thede iy have fouws more adited ta your schedule and
posta] 1equrarments: Resigants may conlinge to mest infarmally. socialize and share infurmation at the olher businesses,
thurches and residences in town Post Qhces are reviewet on & case-hy-case bas:s. When there 5.3 vacancy na small otfieg
18 cystamary o canduct a study of 1he tudiness actiylly and ivestigate the feasitility of providing ssrvice by alteimate means
Tre decislon 10 contirue Narh Cantor postzl opetations in the Canloh Canler taclity reflects s cential lncaton for the grealest
number af North Canton residents. By riing the Nanh Carlon post office box custamers 1o Canton Center's bullding, we can
preseve (he curranl addsssing faon all Mot Santon custormars, melging the name of Nordh Santon and your 2IF Cede Bo
change of andress will be necessany. Your camments inadailon o the aihes recelved will be included in ine official racord ana
consderad carsfully betare (e action s takan

Concemn (UnFaverabla):

Rasponse;

Tharis you lar your fecent optional cofmmants conceming the proposed disconunuance of tha Narh Zanten Post Ofica. Your
commaenits will be campiled in the offical record and considered carsfully Defore furthar achan 15 taken, Let ma take this
opportunity 1o address many of the goncems that have been raised, First as to access 1o postal services, we racognize that
Ine carvenvente of 1he Nortn Canton Post Office (o marly resiients is impotar. Please be awara that therg are five aiher Pout
OMlices Jass than five imiles fromm your edrrent post oifice Box address. Thisse miay have nours mole suited to your schedule and
postal requirermants Residents may contine to meat infarmally, socisiize and share infarmaton st the other businesses.
churches ant residences in lown Post Offces are revigwen on.g case-oy-case hasis. When there s a vacanay 10 a small office
115 Gustormany 1 conduet 8 study of the business aoiivity ant investigate the feasibiity of providing service by alfermate means
The decision te continue Noerth Cantort postal operatiofis in the Canton Center faciity reflects its central locatlan for the greatest
number of North Carton resicdents, By maving the Norh Caman post ofice box customers to Canlon Senters building we can
presarve the currant dddresaing for all North Canton custermers. ingluding the name of Nadh Canten and your ZIP Code. No
enange of address will ba pnecessary. Your comiments (1 agdilion o 11e strars Tecavad will be incluged n the official resordg and
carsiderad carefully before furthar action is (aken

Concem {UnFavorabla)

Customars askad why thair Post Office was being discontinuad while others were retained.

Response:

Pest Offices are reviewed Gn a case-by-case basis. When there 15 3 vacancy in & small office 11 = cuslomary to conduc! a stugy
of ine pysinass activity ahd invastigate the feasibilly of providing service by ajternate maans.

Concam (UnFaverabla):
Customers expressed cancem for those customers with disabilities who are not able 10.g6 to administrative Post Office lo pick
up their mail.

Rasponsa;

Customars ars vl redquoed 10 Iravel 1o another Past Office 1o reczive mal or oblain eiEl ssrvices. These servces will e
pravided Dy the camer o a rordside mailbox lacsted close to customens’ residencas, n hardship cases; dallvery can be made
to Ihe nome of 8 customer Cnarges i the type of delvery are cansliiered whire senice by existing methotls would impose an
aatratre physical rardship for an mdvidual cuslomes. Any reqlest for a chisngs in gehvety method must be submittad inwiiling
(@ the admimnsiralive pastmaster

Goncem (UnFavarabla):

Customers exprassed concern over a postal represantative not being customer oniented.

Respanse.

The Postal Sanace 15 very interested in the sepvice needs of the cammunily and customar feadbaci is crugal 1o mpreving

service CONcENs (ained by the commimily will B2 investigated by tha Pastsl Seevice and appropylate actions wil be taken

Concarn (UnFavarable):

Customers said they would miss the special attention and asslstance provided by the personnel at the Past Office.
Responss:

Courtsaus and helpful service will be provided by’ persuanal at the Norh Canton Post Office Special assisiance will be
prizvided §s needed

Nonpostal Concems
The tellowing nonpostal concerns were axpressed

Caoncarn (No Opinlon).

Ne Cancern

Respanse

Concern (UnFavorable)

Respanse.

I wouldt like to-aadress yous CRNGEMSIN your lelter, datea July 22, 2011 Frst | would like 1o address your concarn regarding
1he loss of cammunily dentity. & comminity s idenlity denves from the intereat and vitality of is residants and ther use of its
name Thi Pastal Servica ls helplng 1o preserve corimiunily (derility by corliniing tha use of Ihe Community name and ZIF
Code in aidrasses, We did strass at the cammunity matinig that 1he Narth Canton resldenls would not lose their zip code
Residents may pontimue to-mest informally. socialize. and share informaten af the other ousinesses, churches and residences
i b, Many stores and churches hove a bulletin board, which can be used lor dgisplay of publie mfarmation. Retersricing your
cineem Of rat teing sble ta abtain passports of informaton st tne Canton Center Post Office wa aré |ocking |nta tralning o
ollow the office 1o ecome 3 passpert joation to oontiTue 0 sefve the commurity with Ihis seevice Lastly. (he concams were
wail noted and [he propassl consolidates similsr concerms rather than listing tham indiadual by community member Allhough
the mantial notes are included with the ofheial recatd and the inoarmect mileage was addrezsed at the start of the communily
meeting and an apology was extandad, | Have raceived your patition and will ingllde it with the afficial recorid

Concem (UnFavorable), )
Customers were concermed aboul tha loss of a gathening place and an information canter.

Respanse:
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CONNECTICUT VALLEY DISTRICT

UNITED STATES
p POSTAL SERVICE

August 11, 2011

Memo to Record

A petition was received on July 25, 2011 from North Canton Community Member Sandra
Pernal after 60-day posting began on June 6, 2011. A copy of the revised Proposal was
printed to show that the petition was included in the official record prior to MPOO 3™
Review and DM Certification.

Barbara R. Mastroianni
Post Office Review Coordinator

141 Weston Street
Hartford CT 06101-8631
Phone: (860) 524-6495
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PROPOSAL TO CLOSE
THE NORTH CANTON, CT POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE
(REVISED)

DOCKET NUMBER 1434113 - 06059
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the North Canton, CT Post Office and provide delivery and retail services by independent
post office under the administrative responsibility of the Canton Center Post Office, located three miles away.

The postmaster position became vacant when the postmaster retired on March 31, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The North Canton Post Office has
earned only 1.8 hours in FY '10, not meeting the required minmum hours to operate as an Independent office. In the last few years
we have seen a decline in mail volume and revenue due to the changes in how our customers’ communicate as well as the
addition of multiple alternate mailing options now available. By combining both the retail operation and post office boxes of the
North Canton Post Office with another facility we will maintain effective and efficient, if not better customer service.

The North Canton Post Office, an EAS-13 level, provides service from 8:30am - 4:30pm, with an hour lunch from 1:00pm - 2:00pm
Monday - Friday , 8:30am - 11:30am Saturday and lobby hours of 8:00am - 5:00pm on Monday - Friday and 8:00am - 12:00pm on
Saturday to 63 post office box or general delivery customers and no delivery customers. Retail services included the sale of
stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and
Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 43 transaction(s) accounting for 63 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by independent post office. Office receipts for the last 3
years were: $48,662 ( 130 revenue units) in FY 2008; $47,482 ( 124 revenue units) in FY 2009; and $38,502 ( 100 revenue units)
in FY 2010. There were three permit mailer(s) or postage meter customer(s).

On April 26, 2011, representatives from the Postal Service were available at The Grange 534 Cherry Brook Road to answer
questions and provide information to customers. 45 customer(s) attended the meeting.

On March 21, 2011, 150 questionnaires were distributed to delivery customers of the North Canton Post Office. Questionnaires
were also available over the counter for retail customers at the North Canton Post Office. 36 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 0 favorable, 16 unfavorable, and 20 expressed no opinion.

A petition supporting the retention of the North Canton Post Office was received on July 26, 2011, with 105 signatures, If this
proposal is implemented, delivery and retail services will be provided by the Canton Center Post Office, an EAS-11 level office.
Window service hours at the Canton Center Post Office are from 8:00am - 5:00pm, Monday through Friday, and 9:00am - 12:00pm
on Saturday. There are 233 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

2 D T— Customers stated that the number of miles on the customer

i : notification letter listed the distance from

Response: We understand that there was an error with the mileage which was
on the enclosed letter and apologize for the confusion with regards to
the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office. Several customers
have mentioned that the North Canton Post office is an important part
of the community, and adds to the quality of life in the area. We
appreciate these feelings and will include them in our report. Also,
customers have commented on the friendly service they receive at the
North Canton Post Office, and we are certain you will find this level of
satisfaction at our Canton Center Post Office as well.

Customers stated that the number of miles on the customer
3. Concern: notification letter listed the distance from North canton to East
Hartland were incorrect,
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Response:

4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

We understand that there was an error with the mileage which was
on the enclosed letter and apologize for the confusion with regards to
the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office. Several customers
have mentioned that the North Canton Post office is an important part
of the community, and adds to the quality of life in the area. We
appreciate these feelings and will include them in our report. Also,
customers have commented on the friendly service they receive at the
North Canten Post Office, and we are certain you will find this level of
satisfaction at our Canton Center Post Office as well.

Customers stated that the number of miles on the customer
notification letter listed the distance from the North Canton Post Office
to the East Hartland Post Office. This would be an inconvenience to
travel to the East Hartland Post Office

We understand that there was an error with the mileage which was
on the enclosed letter and apologize for the confusion with regards to
the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office.

Customers stated that the number of miles on the customer
notification letter listed the distance from the North Canton Post Office
to the East Hartland Post Office. This would be an inconvenience to
travel to the East Hartland Post Office

We understand that there was an error with the mileage which was
on the enclosed letter and apologize for the confusion with regards to
the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office.

Customers stated that the number of miles on the customer
notification letter listed the distance from the North Canton Post Office
to the East Hartland Post Office. This would be an inconvenience to
travel to the East Hartland Post Office.

We understand that there was an error with the mileage which was
on the enclosed letter and apologize for the confusion with regards to
the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the adminisirating
office would be the Canton Center Post Office. Several customers
have mentioned that the North Canton Post office is an important part
of the community, and adds to the quality of life in the area. We
appreciate these feelings and will include them in our report. Also,
customers have commented on the friendly service they receive at the
North Canton Post Office, and we are certain you will find this level of
satisfaction at our Canton Center Post Office as well.

Customers stated that the number of miles on the customer
notification letter listed the distance from the North Canton Post Office
to the East Hartland Post Office. This would be an inconvenience to
travel to the East Hartland Post Office.

We understand that there was an error with the mileage which was
on the enclosed letter and apologize for the confusion with regards to
the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office. Several customers
have mentioned that the North Canton Post office is an important part
of the community, and adds to the quality of life in the area. We
appreciate these feelings and will include them in our report. Also,
customers have commented on the friendly service they receive at the
North Canton Past Office, and we are certain you will find this level of
satisfaction at our Canton Center Post Office as well.

Customers were concerned about senjor citizens
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Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions
are made for hardship cases or special customer needs. To request
an exception for hardship delivery, customers may contact the
administrative postmaster for more information,

No Concern - why not close Canton Center

Canton Center has a sitting postmaster, where as the North Canton
Postmaster's position has been vacant for approximately 3 years.

Thank you for your recent optional comments concerning the
proposed discontinuance of the North Canton Post Office. Your
comments will be compiled in the official record and considered
carefully before further action is taken. Let me take this opportunity to
address many of the concerns that have been raised. First, as to
access fo postal services, we recognize that the convenience of the
North Canton Post Office to many residents is impoertant. Please be
aware that there are five other Post Offices less than five miles from
your current post office box address. These may have hours more
suited to your schedule and postal requirements. Residents may
continue to meet informally, socialize, and share information at the
other businesses, churches and residences in town. Post Offices are
reviewed on a case-by-case basis. When there is a vacancy in a
small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by alternate means.
The decision to continue North Canton postal operations in the
Canton Center facility reflects its central location for the greatest
number of North Canton residents. By moving the North Canton post
office box customers ta Canton Center’s building, we can preserve the
current addressing for all North Canton customers, including the
name of North Canton and your ZIP Code. No change of address will
be necessary. Your comments in addition to the others received will
be included in the official record and considered carefully before
further action is taken.

Thank you for your recent optional comments concerning the
proposed discontinuance of the North Canton Post Office. Your
comments will be compiled in the official record and considered
carefully before further action is taken. Let me take this opportunity to
address many of the concerns that have been raised. First, as to
access to postal services, we recognize that the convenience of the
North Canton Post Office to many residents is important. Please be
aware that there are five other Post Offices less than five miles from
your current post office box address, These may have hours more
suited to your schedule and postal requirements. Residents may
continue to meet informally, socialize, and share information at the
other businesses, churches and residences in town. Post Offices are
reviewed on a case-by-case basis. When there is a vacancy in a
small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by alternate means.
The decision to continue North Canton postal operations in the
Canton Center facility reflects its central location for the greatest
number of North Canton residents. By moving the North Canton post
office box customers to Canton Center's building, we can preserve the
current addressing for all North Canton customers, including the
name of North Canton and your ZIP Code. No change of address will
be necessary. Your comments in addition to the others received will
be included in the official record and considered carefully before
further action is taken.

Customers asked why their Post Office was being discontinued while
others were retained.
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Response:

13. Concern:

Response:

14, Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed concern for those customers with disabilities
who are not able to go to administrative Post Office to pick up their
mail.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method
must be submitted in writing to the administrative postmaster.

Customers expressed concern over a postal representative not being
customer oriented.

The Postal Service is very interested in the service needs of the
community and customer feedback is crucial to improving service,
Concerns raised by the community will be investigated by the Postal
Service and appropriate actions will be taken.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
North Canton Post Office. Special assistance will be provided as
needed.

Customers expressed concern about misdelivered mail

The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

Customers expressed concern for those customers with disabilities
who are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home ofa
customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

Customers felt the post office should remain open since they paid
taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers stated that the number of miles on the customer
notification letter listed the distance from the North Canton Post Office
to the East Hartland Post Office.
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Response:

20. Concern:

Response:

We understand that there was an error with the mileage which was
on the enclosed letter and apologize for the confusion with regards to
the potential administrating office information. The administrating
office would not be the East Hartland Post Office. the administrating
office would be the Canton Center Post Office.

Customers were concerned about the mailboxes being damaged by
snowplows

The customer expressed a concern about the mailboxes being
damaged by snowplows. Please contact the administrative postmaster
to determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to avoid damage
by snowplows. Also, with the past winter we have had special
dispensations can be made to hold mail for an entire season. This
would provide customers the opportunity to wait for the seasons to
change with the weather and install a new post for your mailbox.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for

. customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

11. EFFECT ON COMMUNITY

North Canton is an unincorporated community located in HARTFORD County. The community is administered politically by Canton
town hall, Police protection is provided by the Canton police. Fire protection is provided by the . The community is comprised of
retirees, commuters, and self-employed, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Canton High School Gary Gula, Principal 76 Simonds Avenue Canton, CT 06019 (860)
693-7707 Canton Middle Schoal Joseph P. Scheideler, Principai 76 Simonds Avenue Canton, CT 08019 (860) 693-7712 Cantan
Intermediate School Dr. Jordan Grossman, Principal 39 Dyer Avenue Canton, CT 06019 (860) 693-7717 Cherry Brook Primary
School Andrew Robbin, Principal 4 Barbourtown Road Canton, CT 06019 (860) 693-7721 North Canton United Methodist Church
PO Box 311 North Canton CT 06059 Grange Hall, 534 Cherry Brook Rd., North Canton 06059, none . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the North Canton Post Office will be available at the Canton Center Post Office. Government forms
normally provided by the Post Office will also be available at the Canton Center Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concern:

Response: | would like to address your concerns in your letter, dated July
22.2011. First, | would like to address your concern regarding
the loss of community identity. A community's identity derives
from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve community
identity by continuing the use of the Community name and ZIP
Code in addresses. We did stress at the community meting that
the North Cantan residents would nof lose their zip code.
Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town. Many stores and churches have a bulletin board, which
can be used for display of public information. Referencing your
concern of not being able to obtain passports or information at
the Canton Center Post Office, we are looking into training to
allow the office to become a passport location to continue to
serve the community with this service. Lastly, the concerns were
well noted and the proposal consolidates similar concerns rather
than listing them individual by community member. Although the
manual notes are included with the official record and the
incorrect mileage was addressed at the start of the community
meeting and an apology was extended. | have received your
petition and will include it with the official record.
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. Customers were concerned about the loss of a gathering place

2. Conceny and an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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111. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on March 31, 2009. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 54,699 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 35,580
Fringe Benefits @ 33.5% $11,919
Annual Lease Costs +$ 7.200
Total Annual Costs $ 54,699
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 54 699

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the North Canton, CT Post Office and provide delivery and retail services by independent
post office under the administrative responsibility of the Canton Center Post Office, located three miles away.

The postmaster retired on March 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office warkload has declined. Effective and regular service will continue to be provided by independent post office.

The North Canton Post Office provided delivery and retail service to 63 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged 43. There are three permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $54,699 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.
VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the North
Canton Post Office and Canton Center Post Office during narmal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/06/2011

JOSEPH MAZZOLA Date
Manager, Post Office Operations
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The Nerth Canton Post Office has earmed only
1.8 hours in FY "0, not meating the required
minmim hours to oparate as an Independent
office. In the last few yaars we have seen &
dechine in mail voluma and revenue due to the
changes in how our cusiomars” communicate
as well as ths addition of multiple alternate
mailing options now available. By combining
path the retail operation and post office boxes
of the Morth Canton Post Gifice with another
facility wa will maintain effective and efficient,
it nat betler customer service.

Mo Suspansion

3, DIstrict, Customer Service ¥. Arca, Customer Service B, Couniy
CONNECTICUT VALLEY PFC | NORTHEAST HARTFORD
. Reason lor Proposal to Discontinue 3 mergency Suspend{Neason an fe)

0. Proposed Permanent Allemate Sorvice

5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet saiinan
T, Post Office Name T, Stale and 2IF 7 4 Coge
NORTH CANTON [ CT. 06058-9981
T. Congresslonal DIstricl
5th

1. Staling T2, Hours of Service

a Time M-F Sat Total

a D M _Iﬂ PM Vacancy Reason & Date: retfired 8.30am - 4 30pm, with an 8:30am - 11.30am Window
hour lunch from 1:.00pm - Haurs

Occupied 03/31/2008 2:00pm Par Week
a Lobby Time M-F Sat

b @ ac Carear _J Non-Career 8:60am - 5:00pm 8.00am - 12.00pm 38.00

::EAL;Ljr:ll:nt PM POSITION Lavel (150} Downgraded from EAS-13

d. Mo of Clarks- 0 No of Career- 0 No of Non-Carear- 0

6. No of Others- 0 Mo of Career- 0 Mo of Mon-Career- 0

T3, Number of Customers Served 14, daﬂy Volume IF‘ecesI

a_General Dellvery | [1] Types af Mail _l Received | Dispatched

b. P.O. Box | 63 a. First-Class | 226 | 77

c. City Delivary | 0 b, Newspaper | 145 | 3

d. Rural Delivery ] 0 c. Pares| | f | 12

o Highway Confract Route Box | 0 d, Other | 0 | 0

1. Total J 63 e. Total | ars | g2

g. No. Recaiving Duplicate Service J v f. No. of Postage Meters | ]

h, Avarage Mo, Daily Transactions | 43.00 g- Mo, of Permits | 3

Finances a.T7 Recelph b, m 1 . P !Hnge Benemts

2008 $ 49,662 PM Basic Salary |(33.5% of b,)

2008 § 47 4B2 {no Cola) $11.849

2010 $ 38,502 $ 35580

Tea. Guariers

D Pastal Ownad
30-day canceliation clause™ E Yes D Mo
Located in; [_ Business D Homa @ Other

"' Leased (1 Leaged, Expranon Date) 09807014

Annual Lease § 7200

Evicled? _| Yas |'_fJ Na {if Yas, must vacate by)
Suitable slternate quarters available? I:' Yes ﬂ Mo

00, Explain

This lease has a 30 day notification dause In weating,

17. Schools, Churches and Orgamization In Service Area

06019 (860) B83-7707 Canton Middle Schoal Joseph P. Scheideler,
Principal 76 Simonds Avenue Canton, CT 06018 (860} 693-77 12 Canton
Intermediate School Dr. Jordan Grossman, Principal 38 Dyer Avanue
Canton, CT 06019 (860) 683-7717 Chemy Brook Primary School Andrew
Rabbin, Principal 4 Barbouriown Road Canlen, CT 06013 (860) 693-7721
Nerth Canton United Methedist Chureh PO Box 311 North Canton CT
DEOSS Grange Hall, 534 Cherry Brook Ra., North Canton 06052

Mo
Canton High School Gary Gula, Principal 76 Simends Avenue Canton, CT

L] 149. Administralive/Emanating Office (Proposed)
EAS
Name  CANTON CENTER Level 11 Miles
Window Sarvice Hours® M-F B:UJam - 3:.00pm

Lobby Hours:

SAT 9:00am - 12.00pm
M- 7 a0am - S a0pm  SAT 7 adam - 1230pm |

Away 31

PO Boxes Available: 233

18. Businesses In Service Area Na: O

20. Mearast Post Office (if different from above)

EAS
nane i1
Name GANTON GENTER Laveal 1 Miles Away 3.1
Window Service Hours. M-F B.0Cam - 5.00pm SAT 9.00am - 12 00pm
Lobby Hours, M-F im - 3.3Upm SAT 7 30am - 12.90pm
PO Boxes Available; 233
21, Prepared by
Prnled Name ang Tille Signature Telephane No. A ()
BARBARA MASTROIANNI BARBARA MASTROIANN! (B60) 524-5495

(B60) 524-6486

Hlephone Ho. AL ()

ocatian
HARTFORD, CT
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UNITED STATES
POSTAL SERVICE »

08/11/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
NORTH CANTON
Docket Number 1434113 - 06059

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

(14 ) Ik .
)

KIMBERLY PETERS
District Manager
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LOG OF POST OFFICE D1

Office Name, State, ZIP Code:

SCONTINUANCE ACTIONS

NORTH CANTON, CT, 06059-9991

EAS Level 13

District: CONNECTICUT VALLEY PFC
County! HARTFGRD

Congressional District: 5th

Proposal E Close |_| Consolidate
Reason For Propsed retired

Alternate Service Proposed: Independent Post Office

Customers Affected:

Post Office Box: €3
General Delivery: 0
Rural Route: 0
Highway Contract Route (HCR): 0
City Route: ]
Intermediate Rural: 0
Intermediate HCR: a
Total number of customers: &3

Date Action
Office suspended. Reason suspended:
Suspension notice sent o Headquarters,
03/31/2009 | Postmaster vacancy occurred. Reason. retired
OIC: Career 0 Noncareer. 0 Other Employees: 0
03/11/2011 District manager authorization to study,
Questionnaires sent to customers, Number sent. 150 Number Returned: 36
03121/2011 Analysis: Favorable 0 Unfavorable 16 No Opinion 20
T07/26/2011 | Petition received. Number of signatures. 105
Concemns expressed:
No specific concerns were listed on petition
Congressional inquiry received: Na
Concemns expressed:
DE/01/2071 Proposal and checklist sent to district for review,
Government Relations and Retall Operations notled by distict 10 days before the B0-day postng (PS Form 4920
06/01/2011 |attached).
~06/01/2011 Propasal and invitation for comments posted and round-dated.
T08/11/2011 | Proposal and Invitation for comments removed and round-dated.
Comment Analysis
Favorable 0 Unfavorable 10 Mo Opinion 1 10
None Premature PRC appeal recelved,
Concemns expressed:
06/01/2011 Updated PS Form 4920 completed (if necessary).
08/11/2011 | Certification of the official record.
District transmitial of official recard to vice president, Delivery and Retail, and copy of transmittal letter to vice
08/12/2011 |president, Area Operations,
“08/14/2011 | Headquarters logged In official record (ophion entry),
Record relurned to district for additional consideration.
Record returned as not warranted.
TDBI27/2011 | Final deter tion posted at aflected offica(s) and round-dated,
10/05/2011 Final determination removed and round-dated.
1171872011 Postal Bulletin Fost Office Change Announcement form sent to Headquarters.
No appeals letter recaived fram Headquarters.
08/23/2011 | Appeal lo PRC recelved.
FRC opinion received on appeal,
Affirmed. Remanded: USPS Withdrawn:
Address management systems notified to updaied AMS report.
Discontinuance announced in Postal Bulletin No. Effactive date,

Review Coordinator/person most familiar with the case

BARBARA MASTROIANNI (860) 524-6485

Name/T1le Telephone Number

BARBARA MASTROIANNI (860) 524-6485

District Post Office Review Goardinator Telephone Number
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UNITED STATES
POSTAL SERVICE »

08/12/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the North Canton Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Barbara Mastroianni, Post Office Review
Coordinator, at (860) 524-6495 or Joseph Mazzola Manager Post Office Operations.

H Lil II‘\ J"Lt_\ :
KIMBERLY PETERS
DISTRICT MANAGER

141 WESTON ST
HARTFORD. CT 06101-9631

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4B/P1434113.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the NORTH CANTON was received by 08/14/2011,
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion, Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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E UNITED STATES )

08/27/2011

OFFICER-IN-CHARGE/POSTMASTER
North Canton Post Office

SUBJECT: Letter of Instructions Regarding Posting of the North Canton Post Office Final
Determination Docket No. 1434113 - 06059

Please post in the lobby the enclosed final determination to close the North Canton Post Office. The
final determination must be posted in a prominent place from 08/27/2011 through close of business
on 09/28/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/29/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (860) 524-6495.

Sincerely,

BARBARA MASTROIANNI

POST OFFICE REVIEW COORDINATOR
141 WESTON ST

HARTFORD, CT 06101-9631
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Data of Posting: 08/27/2011

Date of Removal: 08/28/2011

FINAL DETERMINATION TO CLOSE
THE NORTH GANTON, CT POST OF FICE
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE

DOCKET NUMBER 1434113 - 08058

®U4 13rA3SBT dH WdBsvy e 1102 SO 2320



Docket:434113-06059 Date of Posting: 08/27/2011

Item Nbr:
Page Nbr: 3

Date of Removal: 09/28/2011

F

FINAL DETERMINATION TO CLOSE
THE NORTH CANTON, CT POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE

DOCKET NUMBER 1434113 - 08058
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CONNECTICUT VALLEY DISTRICT Page Nbr. 5
= UNITED STATES
F POSTAL SERVICE

October 4, 2011

Memo to the Record

Re: Final Determination is still posted at North Canton Office 06059

The Final Determination is still posted in both the North Canton Office and the
administrating/nearest office of Canton Center. Both offices have posting postmarks.
Canton Center posted the Final Determination on the date of takedown, but will put
anotr;ejstmark a determination has been made in the appeal process.

f/’-

Ch

WO

Barbara R Mastroianni
Post Office Review Coordinator
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Postal Bulletin Post Office Change Announcement Form

Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates™

Date posted: 08/27/2011
Date removed: 09/28/2011
No. of days posted: 32

Actual discontinuance date: 11/19/2011
Official discontinuance date:
(Headquarters entry).

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted, For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION

Post Office Administrative
Name and State: NORTH CANTON, CT Post Office: CANTON CENTER

ZIP Code: 06059-9991 Finance no: 084998 ZIP Code: 06020-9997 Finance no: 081020
County: HARTFORD County: HARTFORD

Type of discontinuance: Original name retained? Yes (X ) No ( )

New last line of customer address Is:
NORTH CANTON CT,06058

Consolidate ( ) Close ( X )
Type of discontinued facility Type of replacement service

Post Office { X ) Post Office ( ) Route ( X))

Classified Station ( ) Branch () Classified Station ( ) Branch ()

Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()

Coordinator name: BARBARA MASTROIANNI Date:
Telephone: (B60) 524-6495 (Location) District: CONNECTICUT VALLEY PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
POSTAL SERVICE »

08/19/2011

DISTRICT MANAGER
141 WESTON ST
HARTFORD, CT 06101-9631

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- NORTH CANTON

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this ofTice through the distriet.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™,

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management, Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days afier
posting the final determination. If the final determination is appealed, we will furnish vou with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be maide until this office has notified you in writing that no
appeals are pending.

OFFICTAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator afler the appeal decision is rendered and/or the Post Office change announcement has appearcd in the Postal
Bulletin.

If vou have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm
Viee President Delivery and Post Office Operations

Enclosure: (2)

cCl
Vice President, Area Operations, NORTHEAST Area
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